
Residence Inn West
Springfield
64 Border Way

West Springfield, Massachusetts
01089 USA
Phone: 1-413-732-9543
Fax: 1-413-747-5293
Sales: 1-413-732-9543 ext. 4928
Sales Fax: 1-413-747-5293

Marriott Rewards category: 3
This hotel has a smoke-free policy

Hotel Awards
• Michelin Stars: 1

Directions
From Airport
Hartford (BDL) - BDL
• 1-860-292-2000
 • Hotel direction: 24.3 miles N
 • Driving directions: Depart airport on
Route 20. Follow to the end, bear left
onto Route 91 northbound. Follow
Route 91 to Exit 13 A in
Massachusetts. Bear right off the exit
and move into the left lane. Make a U
-turn at the first traffic light. Take your
first right. Turn beforeZoot's Cleaners.
Our hotel will be at the end of this
short street.
       • Estimated taxi fare: 52.00 USD
(one way)

Providence (PVD) - PVD
• 1-401-737-4000
 • Hotel direction: 88 miles SE
 • Driving directions:

Arrival Information

Check-In and Checkout
• Check-in: 3:00 PM, Check-out:
12:00 PM
 • Express Checkout

Parking
• Complimentary on-site parking

Pet Policy
• Pets allowed , Non-refundable
sanitation fee: 75 USD ; contact hotel
for details

Hotel Details
• 4 floors ,   88 suites
• 1 meeting rooms, 625 sq ft of total
meeting space

Guest Room Information
(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Coffee maker/tea service
• Crib
• Individual climate control
• Iron and ironing board
• Luxury bedding - crisp linens,
thicker mattresses, custom
comforters, fluffier pillows
• Pillows: down/feather
• Pillows: foam
• Pull-out sofa bed
• Rollaway bed

Bathroom Amenities
• Hair dryer

Room Entertainment
• Cable channel: CNN
• Cable channel: ESPN
• Cable channel: HBO
• Cable/satellite TV
• Color TV
• Fireplace
• Movies/videos

Kitchen Amenities
• Conventional oven
• Dishwasher
• Microwave oven
• Pots, pans, serving dishes
• Refrigerator
• Refrigerator with icemaker
• Silverware
• Stove
• Table and chairs
• Toaster
• Toaster oven

Business Amenities
• Electrical outlet: desk level
• Phone feature: voice mail

Services
Complimentary Service
 • Buffet breakfast
• Coffee in lobby
• Coffee/tea in-room
• Evening reception
• Manager's Reception
• Phone calls: toll-free

   Guest Services
 • Full-service business center
• Local restaurant dinner delivery
• Safe deposit boxes, front desk

Recreation
Swimming
• Indoor Pool
 • Whirlpool

Activities
• Sport Court® onsite
• Snow skiing (15 miles)

Fitness Facilities
• Fitness Center

Golf
• Holyoke Country Club(15 miles)

Attractions & Landmarks
• Basketball Hall of Fame
• Six Flags New England
• City Stage
• Eastern States Expo Fairgrounds
• Five (5) College Area
• Holyoke Mall at Ingleside
• Showcase Cinemas
• Symphony Hall
• Springfield Civic Center
• Westover Air Reserve Base

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wireless
Guest Rooms
    • Wired
     • Wireless
Meeting Rooms
    • Wired
     • Wireless
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