Hotel Details
Gaylord Opryland Resort & Convention Center
2800 Opryland Drive
Nashville, Tennessee 37214 USA

Phone:
Fax:

1-615-889-1000
1-615-871-7741

Arrival Information
Check-in and Check-out

Parking

•
•
•
•

• On-site parking, fee: 20 USD daily
• Valet parking, fee: 28 USD daily

Check-in: 3:00 PM
Check-out: 11:00 AM
Express Checkout
Video Review Billing, Video Checkout

Internet Access
• Guest rooms: Wireless, Wired
• Complimentary High Speed: Check email + browse the Web
• Enhanced High Speed: Video chat, download large files + stream video for
6.99USD/day
• Lobby and public areas: Complimentary Wireless

Property Details
• 6 floors, 2711 rooms, 171 suites
• 152 meeting rooms, 600,000 sq ft of total meeting space

Smoke-free Policy
• This hotel has a smoke-free policy

Pet Policy
• Pets not allowed

Services & Amenities
•
•
•
•

Coffee/tea in-room
Concierge desk
Full-service business center
Phone calls: toll-free

• Room service
• Safe deposit boxes, front desk

Guest Room Information
General Room Amenities

Room Entertainment

•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Air conditioning
Alarm clock
Bottled water, for a fee
Coffee maker/tea service
Crib
Individual climate control
Iron and ironing board
Mini fridge
Pillows: down/feather
Pillows: foam
Pull-out sofa bed
Rollaway bed

Bathroom Amenities
• Hair dryer

Cable channel: CNN
Cable channel: ESPN
Cable channel: HBO
Cable/satellite TV
Color TV
Movies/videos, pay-per-view

Business Amenities
• Electrical outlet: desk level
• Phone feature: cordless
• Two-line phone

Dining
Cascades American Cafe

Conservatory Cafe

• American
• Open for breakfast, lunch and dinner
• Favorite comfort foods are refined with the flavors of Nashville and regional
Americana for breakfast, lunch and dinner. Guests of all ages may enjoy flavorful
selections surround by tropical greenery and waterways. Located in the Cascades
Atrium.

• Continental
• Open for breakfast, lunch and dinner
• Find a tasty assortment of freshly-prepared pastries, sandwiches, wraps, salads
and desserts. Located at the Magnolia entrance to the Garden Conservatory
Atrium.

Cocoa Bean
Old Hickory Steakhouse
• Steakhouse
• Open for dinner
• Set in an antebellum-style mansion with a gorgeous view of our indoor river, Old
Hickory Steakhouse is Gaylord Hotels’ signature restaurant. Enjoy aged-toperfection steak, award-winning wine and artisanal cheeses. Located in the Delta
Atrium.

Ravello
• Italian
• Open for dinner
• Take a culinary journey to Campania, Italy—a Southern Italian restaurant offering
delightfully fresh seafood, bold pastas and rustic flavors as well as artisan cheeses
and cured meats. Located in the Garden Conservatory Atrium.

• Coffee House
• Open for breakfast and lunch
• Choose from premium coffee drinks, fresh bakery and pastry items, and gourmet
sandwiches at our signature coffee bar overlooking the twin falls in the Cascades
Atrium. Located off the Cascades Lobby. We Proudly Serve Starbucks®.

Wasabi's Sushi
• Japanese
• Open for lunch and dinner
• Japanese-style sushi and a broad selection of traditional sake and beer are served
amidst lazily swimming koi and the soothing sound of waterfalls inside the
Cascades American Café. Located in the Cascades Atrium.

The Falls Bar & Lounge

Solario

• Tapas

• Mexican

The Conservatory Bar

Fuse Sports Club

• Other

• American

Library Lounge at Old Hickory Steakhouse

Jack Daniel's

• American
• Open for dinner
• Sip on classic and modern cocktails, cognac, whiskey, wine or beer at this
unassuming yet decidedly upscale speakeasy. Located in the Delta Atrium.

• Southern
• Open for dinner
• Experience the fine Tennessee tradition of great Southern food, such as hickory
smoked barbecue, fried chicken, and smooth “Tennessee Sippin’ Whiskey,” crafted
in Lynchburg, not far from here. Live music most nights. Located in the Magnolia
section.

Delta Delight Frozen Yogurt
• Other

Findley's Irish Pub

The Christie Cookie & Bravo Gelato

• Pub
• Open for lunch and dinner
• Unwind with a pint of your favorite beer, or one of the countless craft and regional
brews on tap. Or choose from a fine collection of spirits and wines while enjoying
live music and a pub-style menu. Located in the Magnolia section.

• Other

Paisano’s Pizzaria & Vino
• Italian

Stax
• American
• Open for lunch and dinner
• Create a juicy, one-of-a-kind burger or sandwich—just the way you want it. Choose
the size, choose the sides. Located on the Delta Island.

Fitness & Recreation
Fitness

Activities

• Fitness Center

• Bowling 0.6 mile(s)
• Horseback riding 5 mile(s)
• Miniature golf 0.9 mile(s)

Swimming
•
•
•
•

Relache Indoor Pool
Cascades Outdoor Pool
Magnolia
Whirlpool

Spa
• Relache Spa
Appointment required

Golf
• Gaylord Springs Golf Links 1.5 mile(s)

Local Attractions
•
•
•
•

Ryman Auditorium
Grand Ole Opry
Country Music Hall of Fame
Nashville Zoo at Grassmere

•
•
•
•

LP Field
Belmont Mansion
Belle Meade Plantation
Cheekwood Botanical garden

•
•
•
•
•
•

Fitness center entrance is accessible
Main entrance is accessible
Pathway to registration desk is accessible
Registration desk is accessible
Route to accessible guest rooms is accessible
Service animals allowed for persons with disabilities

Driving Directions from Airport
Nashville International Airport – BNA
Phone: 1-615-275-1600
Hotel direction: 8.3 mile(s) N
Driving directionsTravel south on Terminal Drive toward BNA Arriving Flights. After
0.7 mile make a slight right followed by a slight left to stay on Terminal Drive. Travel
0.6 mile and take the ramp onto Interstate 40 West. Travel 1.2 miles to exit 215B
and merge onto TN-155 North/Briley Parkway. Travel 4.3 miles to exit 11 for Opry
Mills Drive. Continue straight ahead for 0.9 mile to Opryland Drive and turn right.
Travel 0.4 mile and turn left to the hotel.
• Airport shuttle service, reservation required, fee: 30 USD (one way)
Shuttle Phone:1-615-883-2211
• Estimated taxi fare: 25 USD (one way)

Accessibility
For more information call the general manager of the hotel
•
•
•
•
•
•
•

Accessible guest rooms have a 32 inch wide opening
Hotel has on site accessible self-parking
Meeting spaces are all accessible
Pool entrances are all accessible
Restaurants and lounges are all accessible
Self-operating lifts are available for all pools
Spa entrance is accessible

