Hotel Details
Gaylord Opryland Resort & Convention Center
2800 Opryland Drive
Nashville, Tennessee 37214 USA

Phone:
Fax:

+16158891000
+16158717741

Arrival Information
Check-in and Check-out

Parking

•
•
•
•

• On-site parking, fee: 24 USD daily
• Valet parking, fee: 32 USD daily

Check-in: 4:00 PM
Check-out: 11:00 AM
Express Checkout
Video Review Billing, Video Checkout

Internet Access
• Guest rooms Wireless, Wired
• High Speed: Check email + browse the Web for 14.99 USD/day
• Enhanced High Speed: Video chat, download large files + stream video for
6.99 USD/day
• Lobby and public areas: Complimentary Wireless
• Meeting rooms: Wireless, Wired

Property Details
• 6 floors, 2713 rooms, 173 suites
• 85 meeting rooms, 757,478 sq ft of total meeting space

Smoke-free Policy
• This hotel has a smoke-free policy

Pet Policy
• Pets not allowed

Services & Amenities
•
•
•
•
•
•
•
•

All public areas non-smoking
Barber/Beauty shop
Coffee/tea in-room
Concierge desk
Game room
Gift/newsstand
Housekeeping service daily
Mobility accessible rooms

•
•
•
•
•
•
•

Newspaper in lobby
Phone calls: toll-free
Room service, 6:00 AM-11:00 PM
Safe deposit boxes, front desk
Shoeshine stand
Valet dry-cleaning
Vending machines

Guest Room Information
General Room Amenities

Room Entertainment

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Air conditioning
Alarm clock
Bottled water
Coffee maker/tea service
Crib/Play Yard
Individual climate control
Iron and ironing board
Mini fridge
Pillows: down/feather
Pillows: foam
Pull-out sofa bed
Rollaway bed
Safe

Bathroom Amenities
• Hair dryer

Cable channel: CNN
Cable channel: ESPN
Cable/satellite TV
Color TV
Fireplace
Internet TV

Business Amenities
• Electrical outlet: desk level
• Phone feature: cordless
• Two-line phone

Dining
Cascades American Cafe

Stax

• American
• Open for breakfast, lunch and dinner
• Cascades American Cafe serves modern versions of classic American dishes in a
dramatic atrium setting surrounded by soothing waterfalls.

• American
• Open for lunch and dinner
• Create a juicy, one-of-a-kind burger or sandwich—just the way you want it. Choose
the size, choose the sides. Located on the Delta Island.

Old Hickory Steakhouse

Conservatory Cafe

• Steakhouse
• Open for dinner
• A nod to President Andrew Jackson’s nickname, our signature restaurant features
1855 Black Angus Beef seared to perfection, artisan cheeses and an extensive
wine list. Located in Delta Atrium.

• Continental
• Open for breakfast, lunch and dinner
• Find a tasty assortment of freshly prepared pastries, sandwiches, wraps, salads
and desserts. Located at the Magnolia entrance to the Garden Conservatory
Atrium.

Solario Cantina

Cocoa Bean

• Mexican
• Coffee House
• Open for dinner
• Open for breakfast and lunch
• Enjoy bold Mexican flavors, signature margaritas and more than 100 tequilas at this • Choose from premium coffee drinks, fresh bakery and pastry items, and gourmet
festive bar and restaurant. Located in Garden Conservatory Atrium.
sandwiches at our signature coffee bar overlooking the twin falls in the Cascades
Atrium. Located off the Cascades Lobby. We Proudly Serve Starbucks®.

Ravello
Wasabi's Sushi
• Italian
• Open for dinner
• Enjoy a dinner inspired by the Italian coastal town of Ravello. Begin with selections
from our antipasti bar, sample housemade pasta—all in a lush garden setting.
Located in Garden Conservatory Atrium.

• Japanese
• Open for lunch and dinner
• Japanese-style sushi and a broad selection of traditional sake and beer are served
amidst lazily swimming koi and the soothing sound of waterfalls inside the
Cascades American Café. Located in the Cascades Atrium.

Conservatory Wine Bar
The Falls Bar & Lounge
• Other
• Open for dinner
• Conservatory Wine Bar offers a diverse selection of domestic and international
wines in a sophisticated, chic setting. Located in Garden Conservatory Atrium.

Fuse Sports Bar
• American
• Open for lunch and dinner
• Watch the game at Fuse Sports Bar, which offers more than 100 high-definition
televisions and a variety of tailgate-inspired dishes. Located in Magnolia.

Jack Daniel's
• Southern
• Open for lunch and dinner
• Experience the fine tradition of great Southern food. Sample hand selected
“Tennessee Sippin’ Whiskey” from the distillery. Located in Magnolia section.

• Tapas
• Open for lunch and dinner
• Enjoy a tapas-style menu, wines, hand-crafted cocktails, bottled beer and chilled
champagne in a breathtaking setting overlooking twin waterfalls. Located in the
Cascades Atrium.

Library Lounge at Old Hickory Steakhouse
• American
• Open for dinner
• Sip on classic and modern cocktails, cognac, whiskey, wine or beer at this
unassuming yet decidedly upscale speakeasy. Located in the Delta Atrium.

Delta Delight Frozen Yogurt
• Other

Bravo Gelato
Findley's Irish Pub
• Other
• Pub
• Open for dinner
• Findley's Irish Pub features an antique wooden bar and wide selection of craft
beers, making it the perfect place to unwind. Located in Magnolia.

Paisano’s Pizzaria & Vino
• Italian
• Open for lunch and dinner
• This festive, yet casual restaurant serves up Tuscan-style pizza and pasta, freshly
baked bread sticks and fresh salads. Located on the Delta Island.

In-Room Dining
• Other
• Open for breakfast, lunch and dinner

Fitness & Recreation
Fitness

Activities

• Fitness Center

•
•
•
•
•
•
•
•
•
•

Bike rentals 1 miles
Biking trail 1 miles
Bowling 0.6 miles
Hiking 1 miles
Horseback riding 5 miles
Jogging/fitness trail
Miniature golf 0.9 miles
Nature preserve, trail 1 miles
Rock climbing 8 miles
Sauna

•
•
•
•

Belmont Mansion
Belle Meade Plantation
Cheekwood Botanical Garden & Museum of Art
Opry Mills

•
•
•
•
•
•

Fitness center entrance is accessible
Main entrance is accessible
Pathway to registration desk is accessible
Registration desk is accessible
Route to accessible guest rooms is accessible
Service animals allowed for persons with disabilities

Swimming
•
•
•
•

Relache Indoor Pool
Cascades Outdoor Pool
Magnolia Outdoor Pool
Whirlpool

Spa
• Relâche Spa
Appointment required

Golf
• Gaylord Springs Golf Links On-site

Local Attractions
•
•
•
•

Ryman Auditorium
Grand Ole Opry
Country Music Hall of Fame
Nashville Zoo at Grassmere

Driving Directions from Airport
Nashville International Airport – BNA
Phone: +16152751600
Hotel direction: 8.3 miles N
Driving directionsTravel south on Terminal Drive toward BNA Arriving Flights. After
0.7 mile make a slight right followed by a slight left to stay on Terminal Drive. Travel
0.6 mile and take the ramp onto Interstate 40 West. Travel 1.2 miles to exit 215B
and merge onto TN-155 North/Briley Parkway. Travel 4.3 miles to exit 11 for Opry
Mills Drive. Continue straight ahead for 0.9 mile to Opryland Drive and turn right.
Travel 0.4 mile and turn left to the hotel.
• Airport shuttle service, scheduled, fee: 19 USD (one way)
Shuttle Phone:1-615-883-2211
• Bus service, fee: 2 USD (one way)
• Estimated taxi fare: 30 USD (one way)

Accessibility
For more information call the general manager of the hotel
•
•
•
•
•
•
•

Accessible guest rooms have a 32 inch wide opening
Hotel has on site accessible self-parking
Meeting spaces are all accessible
Pool entrances are all accessible
Restaurants and lounges are all accessible
Self-operating lifts or sloped entry are available for all pools
Spa entrance is accessible

