
Fact Sheet

Residence Inn Cleveland Mentor
5660 Emerald Court
Mentor, Ohio 44060 USA

Phone:
Fax:
Sales:
Sales Fax:

1-440-392-0800
1-440-392-9999
1-440-392-0800 ext. 406
1-440-392-9999

Key Facts

Check-in and Check-out

Check-in: 3:00 PM•
Check-out: 12:00 PM•
Express Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired, Wireless•
Meeting Rooms: Wired, Wireless•

Parking

Complimentary on-site parking•

Property Details

3 floors96 suites•
2 meeting rooms, 1,920 sq ft of total meeting space•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets allowed, non-refundable sanitation fee: 75 USD; contact hotel for details•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Meeting spaces•
Pool entrances•
Self-operating lifts•
Service animals allowed for persons with disabilities•

Driving Directions from Airport

Cleveland (CLE)

Airport Phone:1-216-265-6030
Hotel direction: 35 mile(s) SW

Driving directions:Take I-71 North to I-90 East to Route 2 East.  Exit on Route 44
North (Grand River / Heisley Road.)  Turn right off the exit and get immediately over
to the far left lane.  Turn left on Diamond Centre Drive (1st traffic light.)  Turn left on
Emerald Court.

This hotel does not provide shuttle service.

Alternate transportation:Shima Limousine; fee: 64.43 USD (one way) ;reservation
required

•

Estimated taxi fare: 95 USD (one way)•

Cleveland/Burke Lakefront (BKL)

Hotel direction: 20 mile(s) W

Driving directions:When exiting the airport turn right onto Marginal Road. Turn left
onto 9th Street and then take an immediate left to merge on to I-90 East to Route 2
East. Exit on Route 44 North (Grand River / Heisley Road.) Turn right off the exit
and get immediately over to the far left lane. Turn left on Diamond Centre Drive (1st
traffic light.) Turn left on Emerald Court.

This hotel does not provide shuttle service.

Alternate transportation:Shima Limousine; fee: 64.43 USD (one way) ;reservation
required

•



Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Coffee maker/tea service•
Crib•
Individual climate control•
Iron and ironing board•
Luxury bedding - crisp linens, thicker mattresses, custom comforters, fluffier pillows•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•

Bathroom Amenities

Hair dryer•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable/satellite TV•
Color TV•
Fireplace•
Plug In Panel•

Kitchen Amenities

Conventional oven•
Dishwasher•
Microwave oven•
Pots, pans, serving dishes•
Refrigerator•
Refrigerator with icemaker•
Silverware•
Stove•
Table and chairs•
Toaster•

Business Amenities

Electrical outlet: desk level•
Phone feature: voice mail•
Two-line phone•

Services & Amenities

Beer and Wine•
Buffet breakfast•
Coffee in lobby•
Coffee/tea in-room•
Evening reception•
Hot Breakfast•

Local restaurant dinner delivery•
Manager's Reception•
Phone calls: toll-free•
Room service, 12:00 PM-12:00 AM•
Safe deposit boxes, front desk•

Restaurants & Lounges

Fitness & Recreation

Fitness

Fitness Center•

Swimming

Mentor Headlands Beach 3 mile(s)•
Fairport Harbor Beach 6 mile(s)•
Outdoor Pool (Seasonal)•
Whirlpool•

Golf

Airport Greens Golf Course 20 mile(s)•
Black Brook Golf Course 3 mile(s)•
Chardon Lakes Golf Course 20 mile(s)•
Erie Shores Golf Course 12 mile(s)•
Little Mountain Country Club 10 mile(s)•
Manakiki Golf Course 20 mile(s)•
Painesville Country Club 4 mile(s)•
Pepperidge Tree Golf Course 15 mile(s)•
Pleasant Hills Golf Course 20 mile(s)•
Powderhorn Golf Course 20 mile(s)•
Quail Hollow Country Club 5 mile(s)•
Reserve at Thunderhill Golf Course 15 mile(s)•

Activities

Biking trail 3 mile(s)•
Bowling 3 mile(s)•
Hiking 10 mile(s)•
Horseback riding 15 mile(s)•
Jet-skiing 6 mile(s)•
Jogging/fitness trail 3 mile(s)•
Kayaking 6 mile(s)•
Miniature golf 5 mile(s)•
Nature preserve, trail 10 mile(s)•
Sailing 6 mile(s)•
Sport Court®•
Snow skiing:Alpine Valley Ski Area 23 mile(s)•
Boston Mills Brandywine 45 mile(s)•
Tennis 1 mile(s)•



Local Attractions

Classic Park•
Debonne Vineyards•
Fairport Harbor Lighthouse•
Ferrante Winery•
Headlands Beach State Park•
The Holden Arboretum•
Kirtland Temple•
Lake Farmpark•
Lawnfield-James Garfield's Home•
Mentor Civic Arena•
Mentor Museum of Speed•

Painesville Speedway•
Penitentiaar Glen Reservation•
Rock and Roll Hall of Fame•
Thompson Raceway•
The Western Reserve Model Railroad Museum•
Great Lakes Science Center•
Lake County Fairgrounds•
The Lake County Historical Society•
Mentor Marsh State Nature Preserve•


