
Fact Sheet

Courtyard Charlotte Ballantyne
15660 John J. Delaney Drive
Charlotte, North Carolina 28277 USA

Phone:
Fax:
Toll-free:
Sales:
Sales Fax:

1-704-341-0041
1-704-341-3172
1-704-341-0041
1-704-341-0041 ext. 2603
1-704-341-3172

Key Facts

Check-in and Check-out

Check-in: 3:00 PM•
Check-out: 12:00 PM•
Express Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired, Wireless•

Parking

Complimentary on-site parking•

Property Details

3 floors, 83 rooms, 7 suites•
New Lobby•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Pool entrances•
Restaurants and lounges•
Self-operating lifts•
Service animals allowed for persons with disabilities•

Driving Directions from Airport

Charlotte Douglas International Airport (CLT)

Airport Phone:1-704-359-4000
Hotel direction: 18 mile(s) S

Driving directions:Exit airport onto Josh Birmingham Parkway and from Josh
Birmingham Parkway turn left onto Old Dowd Road. Turn right onto Little Rock
Road. Turn left onto Wilkinson Boulevard. Turn left onto I-485 South. Take Exit 61
Johnston Road.  Turn right onto Johnston Road. Take first right at traffic light onto
John J. Delaney Drive. Courtyard is the first right on John J. Delaney Drive.

This hotel does not provide shuttle service.

Alternate transportation:Car Service 704-341-3252; fee: 50 USD (one way) ;on
request

•

Estimated taxi fare: 50 USD (one way)•

Concord, NC (JQF)

Airport Phone:1-704-920-5900
Hotel direction: 39.7 mile(s) S

This hotel does not provide shuttle service.

Alternate transportation:All About You Limo; fee: 75 USD (one way) ;reservation
required

•

Estimated taxi fare: 75 USD (one way)•



Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Bottled water, for a fee•
Coffee maker/tea service•
Crib•
Individual climate control•
Internet browser/Web TV•
Iron and ironing board•
Luxury bedding - crisp linens, thicker mattresses, custom comforters, fluffier pillows•
Mini fridge•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•

Bathroom Amenities

Bathtub with spray jets•
Hair dryer•
Hot Tub/Jacuzzi•
Separate tub and shower•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•
Wet bar•

Kitchen Amenities

Microwave oven•

Business Amenities

Electrical outlet: desk level•
Phone feature: speakerphone•
Phone feature: voice mail•
Two-line phone•

Services & Amenities

Coffee in lobby•
Coffee/tea in-room•
Full-service business center•
Local restaurant dinner delivery•

Phone calls: toll-free•
Safe deposit boxes, front desk•

Restaurants & Lounges

The Bistro – Eat. Drink. Connect.®

American•
Open for breakfast and dinner•
Your food and beverage destination for refreshing breakfast choices in the morning,
and a variety of dinner, beer and wine options in the evening. The Bistro also offers
specialty beverages made with Starbucks® coffee to help you get a jump on the
day.

•

Fitness & Recreation

Fitness

Fitness Center•

Swimming

Indoor Pool•
Whirlpool•

Golf

The Golf Club at Ballantyne 0.2 mile(s)•
Dana Rader Golf School 0.3 mile(s)•
Carolina Lakes Golf Club 8.8 mile(s)•
Charlotte Golf Links 4.4 mile(s)•
Springfield Golf Club 3.8 mile(s)•

Activities

Biking trail 0.1 mile(s)•
Bowling 2.5 mile(s)•
Hiking 0.1 mile(s)•
Jogging/fitness trail 0.1 mile(s)•
Sauna 0.5 mile(s)•



Local Attractions

Carowinds Theme Park•
The Ballantyne Hotel Golf Club•
Lowe's Motor Speedway•
Carolina Place Mall•
US National Whitewater Center•
Bank of America Stadium- Charlotte Panthers•
Verizon Wireless Amphitheater•
Time Warner Cable Arena - Bobcats Arena•
Billy Graham Library•
Cricket Arena•

Carolinas Medical Center•
University of North Carolina at Charlotte•
Discovery Place•
Uptown Charlotte•
Queens University of Charlotte•
South Park Mall•
Quail Hollow Country Club (Golf)•
N.C. Blumenthal Performing Arts Center•
Ovens Auditorium•


