
Fact Sheet

Renaissance Charlotte SouthPark Hotel
5501 Carnegie Blvd
Charlotte, North Carolina 28209 USA

Phone:
Fax:
Toll-free:
Sales:
Sales Fax:

1-704-501-2510
1-704-556-9878
1-800-468-3571
1-704-998-2487
1-704-998-2470

Key Facts

Check-in and Check-out

Check-in: 4:00 PM•
Check-out: 12:00 PM•
Express Checkout•
Video Review Billing, Video Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired*, Wireless•

*Wired-for-Business

For a daily rate of 12.95 USD, the following features are available in your guest
room:

 High-speed Internet access1.
 Unlimited local phone calls2.
 Unlimited long distance calls (within the country), not available in all markets3.

Prices may vary in a few markets.

Meeting Rooms: Wired, Wireless•

Parking

Complimentary on-site parking•
Valet parking, fee: 10 USD daily•

Property Details

7 floors, 262 rooms, 2 suites•
14 meeting rooms, 8,775 sq ft of total meeting space•
2 concierge levels•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Meeting spaces•
Pool entrances•
Restaurants and lounges•
Self-operating lifts•
Service animals allowed for persons with disabilities•

Driving Directions from Airport

Charlotte Douglas International Airport (CLT)

Airport Phone:1-704-359-4910
Hotel direction: 10 mile(s) SE

Driving directions:Take Billy Graham Pkwy South.  Billy Graham will turn into
Woodlawn Rd, Woodlawn will turn into Runnymede Ln. Turn right on Barclay Downs
Dr.  Turn right at 2nd Carnegie Blvd (horseshoe shaped rd)

This hotel does not provide shuttle service.

Alternate transportation:Executive Car Service; fee: 20 USD (one way) ;reservation
required

•

Estimated taxi fare: 38 USD (one way)•



Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Coffee maker/tea service•
Crib•
Individual climate control•
Iron and ironing board•
Luxurious bedding - down comforters, custom duvets, cotton-rich linens•
Mini fridge•
Pillows: down/feather•
Pillows: foam•
Rollaway bed•
Safe•

Bathroom Amenities

Bathrobe•
Hair dryer•

Room Entertainment

CD player•
Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•
Wet bar•

Kitchen Amenities

Dishwasher•

Business Amenities

Electrical outlet: desk level•
Phone feature: cordless•
Phone feature: speakerphone•
Phone feature: voice mail•

Services & Amenities

Coffee/tea in-room•
Full-service business center•
Phone calls: toll-free•

Room service, 6:00 AM-12:00 AM•
Safe deposit boxes, front desk•

Restaurants & Lounges

Flagstones

American•
Open for breakfast, lunch and dinner•
Exceptional dining in Charlotte, NC awaits at Flagstone. Featuring a wide range of
dishes and the soothing sounds of the atrium fountain, it's an unforgettable
experience.

•

The Bar at Flagstones

Other•
Open for dinner•
The Bar at Flagstones restaurant near SouthPark Mall is a relaxing spot offering
casual dining and refreshing beverages.

•

Fitness & Recreation

Fitness

Renaissance Charlotte SouthPark Hotel Fitness Cent•

Swimming

Indoor pool•

Golf

Ballantyne Golf Club 15 mile(s)•
Highland Creek Golf Club 22 mile(s)•
The Tradition Golf Club 18 mile(s)•

Activities

Jogging/fitness trail•
Tennis•



Local Attractions

Time Warner Cable Arena•
South Park Mall•
Queens University•
Charlotte Convention Center•
Mint Museum of Art•
Daniel Stowe Botanical Gardens•
Bank of America Stadium (NFL)•

Carowinds Amusement Park•
Discovery Place•
University of North Carolina•
Charlotte Knights Stadium•
Ovens Auditorium•


