JW MARRIOTT

Fact Sheet
JW Marriott Desert Springs Resort & Spa Phone: 1-760-341-2211
74-855 Country Club Drive Fa: 1-760-341-1872
Palm Desert, California 92260 USA Toll-free: 1-888-538-9459
Sales: 1-760-341-1710 ext. 1710
Sales Fax: 1-760-341-1730
Key Facts
Check-in and Check-out Parking
* Check-in: 4:00 PM * On-site parking, fee: 5 USD hourly, 15 USD daily
* Check-out: 11:00 AM « Valet parking, fee: 26 USD daily
» Express Checkout « Self-parking included in resort fee - hourly self parking 1 - 6 hours $5/ 6 - 12 hours
« Video Review Billing, Video Checkout $8
High-Speed Internet Property Details
* Public Areas: Wireless « 8 floors, 833 rooms, 51 suites
* Guest Rooms: Wired*, Wireless « 28 meeting rooms, 53,000 sq ft of total meeting space
*Wired-for-Business * New Lobby
For a daily rate of 12.95 USD, the following features are available in your guest )
room: Smoke-free Policy
1. High-speed Internet access « This hotel has a smoke-free policy
2. Unlimited local phone calls
3. Unlimited long distance calls (within the country), not available in all markets
Pet Policy

Prices may vary in a few markets.

« Meeting Rooms: Wired, Wireless * Pets not allowed

Accessibility

« Business center entrance

« Fitness center entrance

* Main entrance

* Meeting spaces

« Pool entrances

» Restaurants and lounges

« Self-operating lifts

« Service animals allowed for persons with disabilities
* Spa entrance



Driving Directions from Airport

Palm Springs (PSP)

Airport Phone:1-760-318-3800
Hotel direction: 11 mile(s) W

Driving directions:Turn left on to El Cielo, left at Ramon Rd, right at Bob Hope
Drive, left onto Country Club Drive. Resort is approx. 3 miles on the right.

This hotel does not provide shuttle service.

 Estimated taxi fare: 45 USD (one way)

Los Angeles International Airport (LAX)

Airport Phone:1-310-646-5252
Hotel direction: 130 mile(s) W

Driving directions:Make a left onto Century Blvd, take the 405 north, take the 10
east, exit Cook Street and go right Make a right onto Country club and a left into the

resort.

This hotel does not provide shuttle service.

« Estimated taxi fare: 350 USD (one way)

Guest Room Information

General Room Amenities

« Air conditioning

« Alarm clock

« Bottled water

« Coffee maker/tea service
* Crib

« Individual climate control
« Iron and ironing board

« Luxurious bedding - down comforters, custom duvets, cotton-rich linens
* Mini fridge

« Pillows: down/feather

* Pillows: foam

« Pull-out sofa bed

* Rollaway bed

» Safe

Bathroom Amenities

* Bathrobe

« Bathtub with spray jets

* Hair dryer

« Separate tub and shower

Services & Amenities

« Coffee/tea in-room

« Concierge desk

« Full-service business center

« Local restaurant dinner delivery

LA/Ontario International Airport (ONT)

Airport Phone:1-909-937-2700
Hotel direction: 78 mile(s) W

Driving directions:Take the I-10 east, exit Cook Street and go right Make a right
onto Country club and a left into the resort.

This hotel does not provide shuttle service.

« Estimated taxi fare: 250 USD (one way)

Room Entertainment

» CD player

« Cable channel: CNN

» Cable channel: ESPN

« Cable channel: HBO
 Cable/satellite TV

« Color TV

» Movies/videos, pay-per-view
¢ Plug In Panel

* Wet bar

Business Amenities

« Electrical outlet: desk level

» Phone feature: cordless

* Phone feature: speakerphone
» Phone feature: voice mail

* Two-line phone

« Phone calls: toll-free
* Room service, 6:00 AM-12:00 AM
« Safe deposit boxes, front desk



Restaurants & Lounges

Mikado Japanese Steakhouse

 Japanese

« Open for dinner

» The ancient tradition of the Samurai lives on at Mikado, our exciting Palm Desert
restaurant where knife-twirling chefs use fire and steam to create mouthwatering
culinary art from the freshest meats, seafood and produce.

Lake View Restaurant

* American

» Open for breakfast, lunch and dinner

« Great Food, Great Views. At Lake View Restaurant you'll find Classic American
Fare where our guests are spoiled with hearty choices from house made soups,
great salads, popular sandwiches and great steaks

Costa's Nightclub

 Other

Starbucks

* American

 Open for breakfast and lunch

« Enjoy specialty coffees, teas, and other beverages, as well as assorted pastries.
Open early.

Fitness & Recreation

Fitness

« Desert Springs Spa Fitness Center
» Complimentary Resort Fitness Center

Swimming

» Spa Outdoor Salt-Water Pool (included in spa treatment price)
» The Springs Outdoor Pool featuring cabanas and the Oasis Cafe
* Whirlpool

Spa

» The Spa at Desert Springs
Appointment required

Golf

* Desert Springs Golf Club On-site

Local Attractions

« A golfer's paradise- over 100 courses nearby
« El Paseo- world class shopping and dining

« Desert Hills Factory Outlets

« Indian Canyons-scenic hiking

« Polo and Horse Shows

« The Living Desert Zoo & Botanical Gardens
« Palm Springs Desert Museum

« Knott's Oasis Waterpark

« Aerial Tramway

« Agua Caliente Casino

The Lobby Bar: Sushi and Drinks

« California

« Open for dinner

» The Lobby's contemporary design includes the L Bar, Sushi Bar, and ever present
views of the surrounding landscape. In the center of the lobby is a 60 foot bar
marked by a glass mosaic water wall in muted reds and browns.

Oasis Poolside Bar & Grille

* American

 Open for lunch

» No Shirt. No Shoes. Great Service! Enjoy a healthy wrap or traditional burger
poolside. Listen to the lively music and let the cooling water misters energize you,
while you sip frozen tropical drinks and sample tantalizing treats from our menu.

Activities

« Biking trail 3 mile(s)

» Bowling 10 mile(s)

« Hiking 3 mile(s)

» Horseback riding 15 mile(s)

« Jogging/fitness trail

« Miniature golf

» Mountain biking, trail 4 mile(s)
» Nature preserve, trail 3 mile(s)
* Sauna

* Sport Court®

« Volleyball

» Tennis

« Children's Discovery Museum

« The River- shopping, dining, entertainment
« SmokeTree Stables

« Coachella Valley Preserve

« Moorten Botanical Gardens

« GarganOptics Observatory

« Desert Adventures Jeep Tours

« Big Wheel Tours



