
JW Marriott Hotel Grand
Rapids
235 Louis Street NW

Grand Rapids, Michigan 49503 USA
Phone: 1-616-242-1500
Fax: 1-616-242-1550
Toll-free: 888-844-5947
Sales: 1-616-242-1500
Sales Fax: 1-616-242-1595

Marriott Rewards category: 4
This hotel has a smoke-free policy

Hotel Awards
• AAA Diamonds: 4

Directions
From Airport
Grand Rapids (GRR) - GRR
• 1-616-233-6000
• Hotel direction: 10.0 mi NW
• Driving directions: Turn right on
Patterson Avenue. Go approximately
1 mile and turn right onto MI-II/28th
Street. Merge onto I-96 west via the
ramp to the left towards Grand
Rapids/Muskegon. Take I-196 west
towards Grand Rapids. Exit 77C,
Ottawa Street exit. Go about 2 blocks
to Pearl Street. Turn right, go two
more blocks and turn left to Campau
street. The hotel will be on the right
hand side. Parkade entrance is past
hotel. Approximately 10 miles.
• Estimated taxi fare: 30.00 USD (one
way)

Arrival Information
Check-In and Checkout
• Check-In Kiosk

• Check-in: 4:00 PM, Check-out:
12:00 PM
• Video Review Billing, Video
Checkout
• Express Check-In and Express
Checkout

Parking
• On-site parking, fee: 3.7 USD
hourly, 16 USD daily
• Valet parking, fee: 25 USD daily
• Off-site parking; contact hotel for
details

Pet Policy
• Pets not allowed

Hotel Details
• 23 floors,329 rooms,11 suites
• 9 meeting rooms, 20,000 sq ft of
total meeting space
• 5 concierge levels

Guest Room Information
(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Bottled water
• Coffee maker/tea service
• Crib
• Electrical adapters
• Individual climate control
• Internet browser/Web TV
• Iron and ironing board
• Luxurious bedding - down
comforters, custom duvets, cotton-
rich linens
• Pillows: down/feather
• Pillows: foam
• Safe

Bathroom Amenities
• Bathrobe
• Hair dryer
• Separate tub and shower

Room Entertainment
• Cable channel: CNN
• Cable channel: ESPN
• Cable channel: HBO
• Cable/satellite TV
• Color TV
• Mini-bar
• Movies/videos, pay-per-view

Business Amenities
• Electrical outlet: desk level
• Electrical outlet: dual-voltage
• Phone feature: cordless
• Phone feature: speakerphone
• Phone feature: voice mail
• Two-line phone

Services
Complimentary Service
• Coffee/tea in-room
• Phone calls: toll-free
• Shoeshine

Guest Services
• Concierge desk
• Full-service business center
• Safe deposit boxes, front desk

Restaurants & Lounges
Mixology
• Eclectic
• Open for lunch and dinner
• The JW's destination lounge
Six.One.Six Restaurant
• Open for breakfast, lunch and
dinner
• Highly inspired cuisine in a stylish,
contemporary setting
Starbucks Café
• Open for lunch and dinner

Recreation
Swimming
• Indoor Pool
• Whirlpool

Activities
• Biking trail (1.5 mi)
• Bowling (9.1 mi)
• Fly-fishing (12.5 mi)
• Hiking
• Horseback riding (21.7 mi)
• Hunting
• Jet-skiing (32.6 mi)
• Jogging/fitness trail
• Kayaking (30.0 mi)
• Miniature golf (5.5 mi)
• Mountain biking, trail (1.5 mi)
• Nature preserve, trail
• River rafting (28.6 mi)
• Rock climbing (1.0 mi)
• Sailing (28.6 mi)
• Sauna
• Scuba diving
• Snorkeling (27.0 mi)
• Squash (1.0 mi)
• Surfing
• Tennis (1.0 mi)
• Volleyball
• Water-skiing (27.0 mi)
• Snow skiing (18.8 mi)

Fitness Facilities
• Fitness Center

Golf
• Mines Golf Club(3.6 mi)
• Thousand Oaks Golf Club(11.2 mi)
• Thornapple Pointe(14.0 mi)
• Quail Ridge Golf Club(15.3 mi)
• Pilgrims Run(30.2 mi)
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• The Ravines Golf Club(38.7 mi)

Spa
• Vasaio Spa

Attractions & Landmarks
• Frederik Meijer Gardens and
Sculpture Parks
• DeVos Place
• Gerald R. Ford Museum
• Grand Rapids Children's Museum
• Van Andel Museum
• Van Andel Arena
• Holland
• Grand Haven
• Saugatuck
• Muskegon
• Roger B Chaffee Planetarium

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wireless
Guest Rooms
    • Wired
    • Wireless
Meeting Rooms
    • Wired
    • Wireless
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