
Fact Sheet

Courtyard Winston-Salem Hanes Mall
1600 Westbrook Plaza Drive
Winston-Salem, North Carolina 27103 USA

Phone:
Fax:
Sales:
Sales Fax:

1-336-760-5777
1-336-760-6617
1-336-760-5777 ext. 7500
1-336-760-6617

Key Facts

Check-in and Check-out

Check-in: 3:00 PM•
Check-out: 12:00 PM•
Express Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired, Wireless•
Meeting Rooms: Wired, Wireless•

Parking

Complimentary on-site parking•

Property Details

4 floors, 118 rooms, 4 suites•
3 meeting rooms, 1,600 sq ft of total meeting space•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Meeting spaces•
Pool entrances•
Restaurants and lounges•
Self-operating lifts•
Service animals allowed for persons with disabilities•



Driving Directions from Airport

Greensboro / Piedmont Triad International Airport (GSO)

Hotel direction: 23 mile(s) E

Driving directions:Exit terminal and follow signs to I-40W.  From I-40W, take Exit
189. Left off exit on to Stratford Rd.  Turn left at first light on to Westbrook Plaza Dr.
At four-way stop turn left.  Hotel is 1/4 mile on the left.

This hotel does not provide shuttle service.

Alternate transportation:Fly PTI Airport Shuttle; fee: 47.5 USD (one way) ;on
request

•

Bus service, fee: 50 USD (one way)•
Estimated taxi fare: 47.5 USD (one way)•

Winston-Salem (INT)

Airport Phone:1-336-767-7081
Hotel direction: 7 mile(s) NE

Driving directions:Turn right onto Liberty St. heading north.  Turn left onto Akron
Dr.  Take Akron Dr. to Interstate 52.  Go south on Interstate 52 to I-40 West.  Not
Bus. 40W.  From I-40 West take exit 189.  Left onto Stratford. Left onto Westbrook
Dr to stop sign. Turn left go 1/4 mile, hotel is on left.

This hotel does not provide shuttle service.

Alternate transportation:Blue Bird Taxi Service; fee: 23 USD (one way) ;on request•
Estimated taxi fare: 23 USD (one way)•

Charlotte Douglas International Airport (CLT)

Airport Phone:1-704-359-4013
Hotel direction: 80 mile(s) NE

Driving directions:Take I-85 North to I-77 North. Take I-40 East to Winston-Salem.
Take exit 189 from I-40 to Stratford Rd.  Left onto Stratford Rd.  Left at 2nd light onto
Westbrook Dr to stop sign. Turn left go 1/4 mile hotel is located on the left.

This hotel does not provide shuttle service.

Alternate transportation:Dave's Executive Transportation; fee: 150 USD (one way)
;reservation required

•

Estimated taxi fare: 150 USD (one way)•

Raleigh-Durham (RDU)

Airport Phone:1-919-840-2123
Hotel direction: 98 mile(s) W

Driving directions:Take I-40W to exit 189 (Stratford Rd.).  Left off of the exit.  Left
at first light onto Westbrook Plaza Dr.  Follow to stop sign.  Turn left.  Hotel is 1/4
mile on left.

This hotel does not provide shuttle service.

Alternate transportation:Dave's Executive Transportation; fee: 150 USD (one way)
;reservation required

•

Estimated taxi fare: 150 USD (one way)•

Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Coffee maker/tea service•
Crib•
Electrical adapters•
Individual climate control•
Iron and ironing board•
Luxury bedding - crisp linens, thicker mattresses, custom comforters, fluffier pillows•
Mini fridge in some rooms•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•

Bathroom Amenities

Bathtub & jacuzzi separate•
Bathtub with spray jets•
Hair dryer•
Hot Tub/Jacuzzi•
Separate tub and shower•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Plug In Panel•
Wet bar•

Kitchen Amenities

Microwave oven•

Business Amenities

Electrical outlet: desk level•
Phone feature: speakerphone•
Phone feature: voice mail•
Two-line phone•

Services & Amenities

Coffee in lobby•
Coffee/tea in-room•
Local restaurant dinner delivery•

Phone calls: toll-free•
Safe deposit boxes, front desk•

Restaurants & Lounges

The Courtyard Cafe

American•
Open for breakfast•
Breakfast buffet is available for purchase•



Fitness & Recreation

Fitness

Fitness Center•

Swimming

Outdoor Pool (Seasonal)•
Whirlpool•

Golf

Tanglewood Park 7 mile(s)•
Salem Glen 10 mile(s)•

Activities

Biking trail 6.8 mile(s)•
Bowling 4.5 mile(s)•
Fly-fishing 6.8 mile(s)•
Hiking 6 mile(s)•
Horseback riding 7.1 mile(s)•
Jet-skiing 38.2 mile(s)•
Jogging/fitness trail 6.8 mile(s)•
Kayaking 33.6 mile(s)•
Miniature golf 0.5 mile(s)•
Mountain biking, trail 4.7 mile(s)•
Nature preserve, trail 6 mile(s)•
Rock climbing 36.3 mile(s)•
Squash 3.3 mile(s)•
Water-skiing 38.2 mile(s)•
Tennis 4.2 mile(s)•

Local Attractions

Hanes Mall•
Benton Convention Center•
Lawrence Joel Veteran Memorial Coliseum•
Wake Forest University•
Winston-Salem State University•
Tanglewood Park•
Winston-Salem Dash Baseball - BB&T Ballpark•
Old Salem Museum and Gardens•
Reynolda House Museum of American Art•
Dixie Classic Fairgrounds•

SciWorks•
UNC School of the Arts•
RCR Racing Museum•
Winston Cup Racing Museum•
Cook's Flea Market•
Wet 'n Wild Emerald Pointe Water Park•
Funigans Family Fun Center•
Adventure Landing•


