
Fact Sheet

New Orleans Marriott Metairie at Lakeway
3838 N. Causeway Boulevard
Metairie, Louisiana 70002 USA

Phone:
Fax:
Toll-free:
Sales:
Sales Fax:

1-504-836-5253
1-504-836-5258
1-866-882-4377
1-504-846-4540
1-504-846-4549

Key Facts

Check-in and Check-out

Check-In Kiosk•
Check-in: 3:00 PM•
Check-out: 12:00 PM•
Express Check-In and Express Checkout•
Video Review Billing, Video Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired*, Wireless•

*Wired-for-Business

For a daily rate of 12.95 USD, the following features are available in your guest
room:

 High-speed Internet access1.
 Unlimited local phone calls2.
 Unlimited long distance calls (within the country), not available in all markets3.

Prices may vary in a few markets.

Meeting Rooms: Wired, Wireless•

Parking

On-site parking, fee: 10 USD daily•
Valet parking, fee: 15 USD daily•

Property Details

16 floors, 187 rooms, 33 suites•
8 meeting rooms, 6,500 sq ft of total meeting space•
1 concierge level•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Meeting spaces•
Pool entrances•
Restaurants and lounges•
Self-operating lifts•
Service animals allowed for persons with disabilities•



Driving Directions from Airport

Louis Armstrong New Orleans International Airport (MSY)

Airport Phone:1-504-464-0831
Hotel direction: 6.4 mile(s) E

Driving directions:Take Airport Access Road to I-10 East to the North Causeway
Boulevard exit #228.  Take North Causeway Boulevard to 6th Street - Turn left onto
6th Street.  At the next light, turn right, and again right into the Porte Cochere and
you have arrived at the hotel.  3838 N. Causeway Boulevard Metairie L.A.

This hotel does not provide shuttle service.

Bus service, fee: 15 USD (one way)•
Estimated taxi fare: 24 USD (one way)•

Baton Rouge Metropolitan Airport (BTR)

Hotel direction: 82 mile(s) SE

This hotel does not provide shuttle service.

Biloxi (GPT)

Hotel direction: 80.4 mile(s) E

This hotel does not provide shuttle service.

Courtesy phone available•

Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Bottled water, for a fee•
Coffee maker/tea service•
Crib•
Individual climate control•
Internet browser/Web TV•
Iron and ironing board•
Luxurious bedding - down comforters, custom duvets, cotton-rich linens•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•
Washer/dryer•

Bathroom Amenities

Bathrobe•
Hair dryer•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•

Business Amenities

Electrical outlet: desk level•
Phone feature: cordless•
Phone feature: speakerphone•
Phone feature: voice mail•

Services & Amenities

Coffee/tea in-room•
Phone calls: toll-free•
Room service, 6:00 AM-12:00 AM•

Safe deposit boxes, front desk•

Restaurants & Lounges

BISTREAUX Metairie

Southern•
Open for breakfast, lunch and dinner•
BISTREAUX’s menu features a combination of Creole favorites and Southern
delicacies

•

Perks

Coffee House•
Open for breakfast, lunch and dinner•
Enjoy Starbuck's coffee and specialty beverages, along with light snacks and
lunches

•



Fitness & Recreation

Fitness

Life Start at Lakeway Athletic Club•
Fitness Zone•

Swimming

Mississippi Gulf Coast 100 mile(s)•
Indoor pool•
Whirlpool•

Golf

Belle Terre Country Club•
Chateau Golf & Country Club•
English Turn Golf & Country Club•
Golf Club at Audubon Park 6 mile(s)•
Oak Harbor Golf & Country Club 33.6 mile(s)•
Stonebridge Golf Club of New Orleans•
Timberlane Country Club•
TPC Of  Louisiana•

Activities

Biking trail•
Bowling 7.1 mile(s)•
Jogging/fitness trail•
Miniature golf•
Sailing 5 mile(s)•
Sport Court®•
Water-skiing 5 mile(s)•
Tennis•

Local Attractions

Audubon Aquarium of America•
Audubon Zoo•
Blaine Kern's Mardi Gras World•
Entergy IMAX Theatre•
Louisiana Children's Museum•
New Orleans Botanical Garden - City Park•

Kenner Rivertown Museum•
French Quarter•
Garden District•
Lakeside Shopping Mall•
St. Charles Avenue•


