
Residence Inn New Orleans
Convention Center
345 St. Joseph Street

New Orleans, Louisiana 70130 USA
Phone: 1-504-522-1300
Fax: 1-504-522-6060
Toll-free: 1-800-331-3131
Sales: 1-504-679-6570
Sales Fax: 1-504-679-6565

Marriott Rewards category: 4
This hotel has a smoke-free policy

Hotel Awards

Directions
From Airport
New Orleans (MSY) - MSY
• 1-504-464-0831
 • Hotel direction: 15.4 miles E
 • Driving directions: Take Airport Exit
- go 0.1 mile, Turn left on US-61 go
9.0 miles, Bear right to take I-10 East
towards Westbank (US-90-BUS) - go
1.4 miles. I10 East becomes US-90-
BUS West - go 1.4 miles. Take
Carondelet St. exit towards St
Charles Ave - go 0.2 miles, Turn Left
on Carondelet St - go 0.2 miles, Turn
Right on St Joseph St - go 0.4 miles.
Arrive at 345 St Joseph St.
  • Alternate transportation: Airport
Shuttle Inc.; fee: 20 USD (one way)
;reservation required
     • Estimated taxi fare: 28.00 USD
(one way)

Arrival Information
Check-In and Checkout
• Check-in: 3:00 PM, Check-out:

12:00 PM

Parking
• On-site parking, fee: 18 USD daily

Pet Policy
• Pets allowed , Non-refundable
sanitation fee: 100 USD ; contact
hotel for details

Hotel Details
• 4 floors ,   231 suites
• 1 meeting rooms, 700 sq ft of total
meeting space

Guest Room Information
(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Coffee maker/tea service
• Crib
• Individual climate control
• Internet browser/Web TV
• Iron and ironing board
• Luxury bedding - crisp linens,
thicker mattresses, custom
comforters, fluffier pillows
• Pillows: down/feather
• Pillows: foam
• Pull-out sofa bed
• Rollaway bed

Bathroom Amenities
• Hair dryer

Room Entertainment
• Cable channel: CNN
• Cable channel: ESPN
• Cable channel: HBO
• Cable/satellite TV
• Color TV
• Movies/videos, pay-per-view

Kitchen Amenities
• Conventional oven
• Dishwasher
• Microwave oven
• Pots, pans, serving dishes
• Refrigerator
• Silverware
• Stove
• Table and chairs
• Toaster

Business Amenities
• Phone feature: voice mail

Services
Complimentary Service
 • Beer and Wine
• Buffet breakfast
• Coffee in lobby
• Coffee/tea in-room

• Manager's Reception
• Phone calls: toll-free

   Guest Services
 • Local restaurant dinner delivery
• Safe deposit boxes, front desk

Recreation
Swimming
• Outdoor Pool
 • Whirlpool

Activities
• Biking trail (0.5 miles)
• Bowling (5 miles)
• Jogging/fitness trail (0.5 miles)
• Miniature golf
• Sport Court® onsite
• Tennis
• Volleyball

Fitness Facilities
• New Orleans hotel fitness center
• Downtown Fitness Center

Golf
• City Park Golf Courses(6 miles)
• Audobon Park Golf Course(3 miles)
• Timberlane Country Club(10 miles)
• English Turn Golf & Country Club(5
miles)
• TPC of Louisiana(10 miles)

Spa
• Belladonna Day Spa
 Appointment required
• Spa at Ritz Carlton
 Appointment required

Attractions & Landmarks
• French Quarter
• Bourbon Street
• Superdome
• Ernest N. Morial Convention Center
• Louisiana Childrens Museum
• Audubon Aquarium of the Americas
• Confederate Museum
• Fairgrounds
• French Market
• National D-Day Mueseum
• Ogden Southern Muesum of Art
• Audubon Park & Zoo
• Audobon Insectarium

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wireless
Guest Rooms
    • Wired

Meeting Rooms
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    • Wireless
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