
Hotel Details

Renaissance Indian Wells Resort & Spa
44-400 Indian Wells Lane
Indian Wells, California 92210 USA

Phone:
Fax:
Sales:
Sales Fax:

+17607734444
+17603469308
+17607734444ext.1273
+17608361294

Arrival Information

Check-in and Check-out

Check-in: 4:00 PM•
Check-out: 11:00 AM•
Express Checkout•
Video Review Billing, Video Checkout•

High-Speed Internet Access

Guest rooms: Wireless, Wired for 12.95USD/day•
Lobby and public areas: Complimentary Wireless•
Meeting rooms: Wireless, Wired•

Parking

On-site parking, fee: 8 USD hourly, 12 USD daily•
Valet parking, fee: 25 USD daily•

Property Details

7 floors, 538 rooms, 22 suites•
55 meeting rooms, 60,862 sq ft of total meeting space•
New Lobby•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Services & Amenities

All public areas non-smoking•
Babysitting•
Barber/Beauty shop•
Buffet breakfast, fee: 24.00 USD•
Cash machine/ATM•
Coffee/tea in-room•
Concierge desk•
Continental breakfast, fee: 16.00 USD•
Foreign exchange•
Full American breakfast, fee: 16.00 USD•
Gift/newsstand•
Hot breakfast, fee: 24.00 USD•
Housekeeping service daily•

Laundry on-site, coin operated•
Local restaurant dinner delivery•
Mobility accessible rooms•
Newspaper delivered to room, on request•
Newspaper in lobby•
Phone calls: toll-free•
Room service, 6:00 AM-11:00 PM•
Safe deposit boxes, front desk•
Shoeshine•
Valet dry-cleaning•
Vending machines•
Virtual Concierge Available•



Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Bottled water, for a fee•
Coffee maker/tea service•
Crib•
Electrical adapters•
Individual climate control•
Iron and ironing board•
Luxurious bedding - down comforters, custom duvets, cotton-rich linens•
Mini fridge•
Pillows: down/feather•
Pillows: foam•
Rollaway bed•
Safe•

Bathroom Amenities

Bathrobe•
Bathtub & whirlpool•
Bathtub with spray jets•
Hair dryer•
Hot Tub/Whirlpool•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•
Wet bar•

Business Amenities

Electrical outlet: desk level•
Phone feature: speakerphone•
Phone feature: voice mail•
Two-line phone•

Dining

SPC- Sirocco Pizza Company

Pizza•

Glo Sushi

Other•
Open for dinner•
Enjoy outstanding sushi, sake, beer and wine in a relaxed atmosphere.  A great
place to meet and unwind with friends, alone with a special someone.

•

Glo Lounge

Other•
Open for lunch and dinner•
Enjoy a wide collection of sake, microbrews, domestic & imported favorites, and a
full selection of liquors in our living room style lounge, or around the outdoor patio
fire pits.

•

CAVA

American•
Open for breakfast, lunch and dinner•
Indulge in fresh California cuisine in a casual, patio setting surrounded by a lush
orchid garden. Menu features include locally farmed salads, fresh seafood, aged
steaks, a terrific wine list, insane desserts and more.

•

Cafe Biscotti

Coffee House•
Open for breakfast, lunch and dinner•
This casual cafe offers Starbucks coffee, fresh-baked pastries, sandwiches and
snacks.

•

The Pool Bar

American•
Open for lunch•
Enjoy cool cocktails and a delicious menu of freshly prepared fare at our poolside
Indian Wells restaurant and bar.

•



Fitness & Recreation

Fitness

Fitness Center•

Swimming

Outdoor Pool•
Sandy Beach pool entrance•
Whirlpool•

Spa

Spa Esmeralda
Appointment required

•

Golf

Indian Wells Golf Resort On-site•
Desert Springs Golf Club 5 miles•
Shadow Ridge Golf Club 8.2 miles•
Indian Springs Golf Club 6 miles•
Desert Willow Golf Resort 7.5 miles•
Landmark Golf Club 10.5 miles•
PGA West Golf Club 11.5 miles•

Activities

Bike rentals•
Biking trail 10 miles•
Bowling 13.5 miles•
Hiking 17.8 miles•
Horseback riding 15 miles•
Jogging/fitness trail•
Miniature golf 10 miles•
Nature preserve, trail 17.8 miles•
Rock climbing 20 miles•
Sauna•
Tennis•

Local Attractions

Palm Springs Aerial Tramway•
Palm Springs Air Museum•
Hot Air Balloon Rides•
Moorten Botanical Garden•
El Paseo Shopping•

Living Desert Zoo & Gardens•
Indian Canyons•
Westfield Shoppingtown•
Desert Adventures Jeep Tours•
Desert Hills Premium Outlets•

Driving Directions from Airport

Palm Springs International Airport – PSP

Hotel direction: 15.5 miles SE

Driving directionsTurn left on Kirk Douglas, then left on Ramon Road to Interstate
10 East.  Take Interstate 10 East to Cook Street.  Turn right on Cook Street, go 4
miles to Hwy. 111 and turn left.  Then 2 miles to Indian Wells Lane and turn left.
The resort will be on your right.

This hotel does not provide shuttle service.

Alternate transportation:Access Destination Services;on request•
Estimated taxi fare: 55 USD (one way)•

LA/Ontario International Airport – ONT

Phone: +19099372000
Hotel direction: 86.5 miles SE

Driving directionsExit Ontario Airport to Archibald Avenue North.  Take Archibald
Avenue to Interstate 10 East.  Take Interstate 10 East for 83 miles. Exit Cook Street
and turn right.  Go 4  miles to Hwy. 111 and turn left. Go 2 miles to Indian Wells
Lane and turn left. The resort will be on your right.

This hotel does not provide shuttle service.

Courtesy phone available•
Alternate transportation:Resort Transportation Department/taxi; fee: 200 USD (one
way)

•

Los Angeles International Airport – LAX

Hotel direction: 139 miles SE

Driving directionsExit the Airport to Sepulveda Boulevard.  Enter Century 105
going east.  Continue east on 105 to 605 North.  Continue on 605 North to Interstate
10 East.  Exit Cook Street and turn right.  Go 4 miles to Hwy. 111 and turn left. Go 2
miles to Indian Wells Lane and turn left. The resort will be on your right.

This hotel does not provide shuttle service.

Alternate transportation:Resort Transportation Department; fee: 300 USD (one
way)

•

Estimated taxi fare: 300 USD (one way)•



Accessibility

For more information call the general manager of the hotel

Accessible guest rooms have a 32 inch wide opening•
Fitness center entrance is accessible•
Main entrance is accessible•
Pathway to registration desk is accessible•
Registration desk is not accessible•
Route to accessible guest rooms is accessible•
Service animals allowed for persons with disabilities•

Business center entrance is accessible•
Hotel has on site accessible self-parking•
Meeting spaces are all accessible•
Pool entrances are all accessible•
Restaurants and lounges are all accessible•
Self-operating lifts are available for all pools•
Spa entrance is accessible•


