
Fact Sheet

Courtyard San Francisco Downtown
299 Second Street
San Francisco, California 94105 USA

Phone:
Fax:
Toll-free:
Sales:
Sales Fax:

1-415-947-0700
1-415-947-0800
1-800-321-2211
1-866-581-5468
1-415-486-6440

Key Facts

Check-in and Check-out

Check-in: 3:00 PM•
Check-out: 12:00 PM•
Express Check-In and Express Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired, Wireless•
Meeting Rooms: Wired, Wireless•

Parking

Valet parking, fee: 51.3 USD daily•
Only valet parking available, $10 late check-out fee after 3pm and before 10pm,
oversized parking USD 57 per night

•

Property Details

18 floors, 374 rooms, 31 suites•
18 meeting rooms, 13,000 sq ft of total meeting space•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Business center entrance•
Fitness center entrance•
Main entrance•
Meeting spaces•
Pool entrances•
Restaurants and lounges•
Self-operating lifts•
Service animals allowed for persons with disabilities•



Driving Directions from Airport

San Francisco International Airport (SFO)

Airport Phone:1-650-821-8211
Hotel direction: 13.8 mile(s) N

Driving directions:Exit airport heading north on Highway 101 toward San
Francisco.  Follow 101 North until it intersects with Highway 280.  Take 280 North
toward Port of San Francisco.  Highway 280 will turn into King Street.  From King
Street, turn left on 2nd Street.  Hotel is on the right at the corner of 2nd and Folsom.

This hotel does not provide shuttle service.

Alternate transportation:Super Shuttle 415-558-8500 / 800-258-3826; fee: 30 USD
(one way) ;reservation required

•

Bus service, fee: 20 USD (one way)•
Subway service, fee: 8.1 USD (one way)•
Estimated taxi fare: 40 USD (one way)•

Oakland International Airport (OAK)

Airport Phone:1-510-563-3300
Hotel direction: 19.8 mile(s) NW

Driving directions:Exit airport following signs to Highway 880 North.  Enter
highway heading north following signs toward San Francisco.  Cross Bay Bridge into
San Francisco and exit the Bay Bridge at the Harrison Street Exit (left side).  At the
bottom of the ramp  turn left on Harrison.  Go two Blocks and turn Right on Second.
Hotel will be on your right.

This hotel does not provide shuttle service.

Alternate transportation:Super Shuttle 415-558-8500 / 800-258-3826; fee: 27 USD
(one way) ;on request

•

Subway service, fee: 5.25 USD (one way)•
Estimated taxi fare: 60 USD (one way)•

Norman Y Mineta San Jose International Airport (SJC)

Airport Phone:1-408-501-0979
Hotel direction: 46.8 mile(s) NW

Driving directions:Start going towards the AIRPORT EXIT on AIRPORT pkwy.
Turn Left on GUADALUPE pkwy.  Take the US-101 NORTH ramp towards SAN
FRANCISCO.  Merge on US-101 NORTH- stay on this for approximate 40 miles.
Take the I-280 exit towards DALY CITY/PORT OF SF.  Continue on I-280 NORTH
RAMP towards PORT OF SF.  Merge on I-280 NORTH.  I-280 becomes Kings
Street.   TURN LEFT ON 2ND STREET AND HOTEL IS ON THE RIGHT AT THE
CORNER OF 2ND AND FOLSOM.

This hotel does not provide shuttle service.

Alternate transportation:Super Shuttle Executive Sedan Service -4 passenger; fee:
100 USD (one way) ;reservation required

•

Estimated taxi fare: 120 USD (one way)•

Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Bottled water, for a fee•
Coffee maker/tea service•
Crib•
Individual climate control•
Internet browser/Web TV•
Iron and ironing board•
Luxury bedding - crisp linens, thicker mattresses, custom comforters, fluffier pillows•
Mini fridge in some rooms•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•

Bathroom Amenities

Bathtub with spray jets•
Hair dryer•
Hot Tub/Jacuzzi•
Separate tub and shower•

Room Entertainment

Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•
Video games and players for rent•
Wet bar•

Business Amenities

Electrical outlet: desk level•
Phone feature: speakerphone•
Phone feature: voice mail•
Two-line phone•

Services & Amenities

Coffee/tea in-room•
Concierge desk•
Local restaurant dinner delivery•
Phone calls: toll-free•

Room service, 5:00 PM-10:00 PM•
Safe deposit boxes, front desk•



Restaurants & Lounges

Jasmine's

American•
Open for breakfast•
Breakfast restaurant featuring a buffet with made to order omelets•

Lobby Lounge

American•
Open for dinner•
Serving fresh innovative appetizers and dinner in a casual intimate lounge area,
happy hour daily

•

Starbucks

Other•
Open for breakfast and lunch•
Full retail store offering specialty coffees, pastries, salads and sandwiches.•

Fitness & Recreation

Fitness

On-site•

Swimming

Ocean Beach-San Francisco 9 mile(s)•
Pool-Second floor•
Whirlpool•

Golf

Presidio Golf Course 3.4 mile(s)•
Chardonnay Club 31 mile(s)•

Activities

Biking trail 0.5 mile(s)•
Hiking 0.5 mile(s)•
Horseback riding 1.9 mile(s)•
Jogging/fitness trail 0.7 mile(s)•
Kayaking 0.7 mile(s)•
Mountain biking, trail 0.5 mile(s)•
Nature preserve, trail 2.1 mile(s)•
River rafting 150 mile(s)•
Sailing 0.7 mile(s)•
Snow skiing:Lake Tahoe Resorts 188 mile(s):
  •boot warmers, ski lockers

•

Tennis 1.6 mile(s)•

Local Attractions

Alcatraz•
Cable Cars/Powell Street Turnaround•
Union Square•
Chinatown•
Fisherman's Wharf•
Golden Gate Bridge•
Golden Gate Park•
Moscone Convention Center•
Metreon Entertainment Center•
Museum of Modern Art•

Monster Park•
Ghirardelli Square•
Yerba Buena Gardens•
F-Line Trolley Cars on Market Street•
Ferry Building Farmers Market•
Napa Valley•
Pier 39•
SF Shopping Center - Nordstroms•
AT&T Park (home of the San Francisco Giants)•


