
Fact Sheet

La Concha Renaissance San Juan Resort
1077 Ashford Avenue
San Juan, 00907 Puerto Rico

Phone:
Fax:
Toll-free:
Sales:
Sales Fax:

1-787-721-8500
1-787-977-4019
1-877-524-7778
1-787-721-7500
1-787-977-4053

Key Facts

Check-in and Check-out

Check-in: 4:00 PM•
Check-out: 12:00 PM•
Express Checkout•
Video Review Billing, Video Checkout•

High-Speed Internet

Public Areas: Wireless•
Guest Rooms: Wired, Wireless•
Meeting Rooms: Wireless•

Parking

On-site parking, fee: 4 USD hourly, 15 USD daily•
Valet parking, fee: 20 USD daily•
Fees described are for registered guests•

Property Details

12 floors, 257 rooms, 226 suites•
19 meeting rooms, 30,000 sq ft of total meeting space•
Casino on-site•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Accessibility

Service animals allowed for persons with disabilities•

Driving Directions from Airport

San Juan (SJU)

Airport Phone:1 787 253 5678
Hotel direction: 5 mile(s) W

Driving directions:Take 26 W to San Juan and take Exit 27 (De Diego Ave). Take
De Diego Ave North until Ashford Ave. Make a left on Ashford (W). Continue on
Ashford West (.8 miles). La Concha will be on your right-hand side.

This hotel does not provide shuttle service.

Alternate transportation:Keniann Transportation - Fees for up to 3 passengers in a
Sedan; fee: 65 USD (one way) ;reservation required

•

Estimated taxi fare: 20 USD (one way)•



Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Bottled water, for a fee•
Coffee maker/tea service•
Crib•
Electrical adapters•
Individual climate control•
Iron and ironing board•
Luxurious bedding - down comforters, custom duvets, cotton-rich linens•
Mini fridge in some rooms•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Safe•

Bathroom Amenities

Bathrobe•
Hair dryer•

Room Entertainment

CD player•
Cable channel: CNN•
Cable channel: ESPN•
Cable channel: HBO•
Cable/satellite TV•
Color TV•
Movies/videos, pay-per-view•
Plug In Panel•
Video games and players for rent•
Wet bar•

Kitchen Amenities

Microwave oven•
Pots, pans, serving dishes•
Refrigerator•
Refrigerator with icemaker•
Silverware•
Stove•
Table and chairs•

Business Amenities

Electrical outlet: desk level•
Phone feature: cordless•
Phone feature: speakerphone•
Phone feature: voice mail•
Printer•
Two-line phone•

Services & Amenities

Coffee/tea in-room•
Concierge desk•
Full-service business center•
Local restaurant dinner delivery•

Phone calls: toll-free•
Room service, 6:00 AM-11:00 PM•
Safe deposit boxes, front desk•



Restaurants & Lounges

Perla

Seafood•
Open for dinner•
One of the most popular Condado, San Juan restaurants, Perla specializes in
elegant seafood cuisine. Located in a dramatic shell surrounded by a reflecting
pool, our Condado restaurant's sophisticated atmosphere & décor draw diners from
around the world.

•

Voga

American•
Open for breakfast•
Start off your day with our San Juan Condado restaurant's exquisite selection of
breakfast items. With a setting that bespeaks the perfect blend of sophistication &
relaxation, Voga is the ideal morning meeting spot to catch up with friends &
coworkers.

•

Solera

Tapas•
Open for lunch and dinner•
Our Solera tapas bar serves light fare poolside until sundown, followed by a Tapas
Lounge for international tidbits, all with a local twist. The perfect place to kick back
and chat with friends, Solera specializes in hearty wines in the evening.

•

Lobby Bar

Tapas•
Open for lunch and dinner•
By day, our lobby is a bright and welcoming sanctuary. At night, the boundaries
disappear.

•

Komakai

Asian•
Open for dinner•
This sushi bar offers delicious Asian cuisine with a special twist only available at
Komakai.

•

Sidewalk Cafe

Deli•
Open for lunch and dinner•
Our deli-style restaurant offers panini sandwiches, wraps, soups, salads, pastries &
gelato.

•

Aroma

Other•
Open for breakfast•
For the perfect morning pick-me-up, grab a light breakfast your way with a local
twist.

•

Room Service

International•
Open for breakfast, lunch and dinner•
For delicious cuisine delivered in the comfort of your room, peruse our room service
menu.

•

Fitness & Recreation

Fitness

Fitness Center•

Swimming

Condado Beach On-site•
Solera Pool•
Sereno Pool•
THE Ocean Pool•
Whirlpool•

Golf

Bahia Beach Resort & Golf Club 25 mile(s)•
Dorado Beach Resort & Club 25 mile(s)•
Rio Mar Golf Club 25 mile(s)•
Caguas Real Golf & Country Club 23 mile(s)•
Coco Beach Golf & Country Club 25 mile(s)•

Activities

Biking trail 6 mile(s)•
Bowling 6 mile(s)•
Fly-fishing 6 mile(s)•
Hiking 25 mile(s)•
Horseback riding 25 mile(s)•
Jet-skiing 1 mile(s)•
Jogging/fitness trail 3 mile(s)•
Kayaking 1 mile(s)•
Mountain biking, trail 25 mile(s)•
Nature preserve, trail 25 mile(s)•
Rock climbing 25 mile(s)•
Sailing 5 mile(s)•
Scuba diving 30 mile(s)•
Snorkeling 1 mile(s)•
Surfing•
Volleyball 3 mile(s)•
Tennis 3 mile(s)•



Local Attractions

Old San Juan Historical District•
Fort San Felipe del Morro•
Museo de Arte de Puerto Rico•
Bacardi Rum Factory•

El Yunque Rain Forest•
Río Camuy Caves Park•
Arecibo Observatory•


