
Renaissance Syracuse Hotel
701 East Genesee Street

Syracuse, New York 13210 USA
Phone: 1-315-479-7000
Fax: 1-315-472-2700
Toll-free: 1-877-843-6279
Sales: 1-315-703-1920
Sales Fax: 1-315-703-1996

Marriott Rewards category: 4
This hotel has a smoke-free policy

Hotel Awards
• AAA Diamonds: 3

Directions
From Airport
Syracuse (SYR) - SYR
• 1-315-454-3263
 • Hotel direction: 5 miles S
 • Driving directions: 81S toward
Syracuse / Thruway Exit 18
*Harrison/Adams* Bear left at bottom
of exit Continue to Adams Street
Make U-Turn at Adams to Almond Go
through 3 stop lights Renaissance
Hotel is on the right
 • Courtesy phone available
      • Estimated taxi fare: 30.00 USD
(one way)

Rochester (ROC) - ROC
• 1-585-753-7020
 • Hotel direction: 94 miles E
 • Driving directions: take NYS
thruway E take exit #36 to rte 81S to
exit #18 (Harrison/Adams) Make U-
turn @ Adams to Almond, go 3 lights,
hotel is on right

Arrival Information
Check-In and Checkout
• Check-in: 3:00 PM, Check-out:
12:00 PM
• Video Review Billing, Video
Checkout
  • Express Checkout

Parking
• Complimentary on-site parking
• Complimentary Covered Parking
within Onsite Garage

Pet Policy
• Pets allowed , Non-refundable
sanitation fee: 50 USD ; contact hotel
for details

Hotel Details
• 20 floors , 276 rooms , 3 suites
• 9 meeting rooms, 12,250 sq ft of
total meeting space
• 4 concierge levels

Guest Room Information
(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Coffee maker/tea service
• Crib
• Individual climate control
• Iron and ironing board
• Luxurious bedding - down
comforters, custom duvets, cotton-
rich linens
• Pillows: down/feather
• Pillows: foam
• Rollaway bed
• Safe

Bathroom Amenities
• Hair dryer

Room Entertainment
• Cable channel: CNN
• Cable channel: ESPN
• Cable channel: HBO
• Cable/satellite TV
• Color TV
• Movies/videos
• Movies/videos, pay-per-view
• Plug In Panel

Kitchen Amenities
• Refrigerator
• Refrigerator with icemaker
• Table and chairs

Business Amenities
• Electrical outlet: desk level
• Phone feature: cordless
• Phone feature: voice mail
• Two-line phone

Services
Complimentary Service
 • Coffee/tea in-room

   Guest Services
 • Concierge desk
• Full-service business center
• Local restaurant dinner delivery
• Room service, 6:00 AM-12:00 AM
• Safe deposit boxes, front desk

Restaurants & Lounges
Redfield's
• American
 • Open for breakfast, lunch and
dinner
 • A chic Manhattan-style bistro in the
heart of Syracuse, Redfield's is
created for those who crave a true
metropolitan dining experience for
business or pleasure.
Library Lounge
• Other
  • The perfect place for cocktails or
conversation in sophisticated comfort.

Recreation
Swimming
• Green Lakes State Park (25 mi)

Activities
• Biking trail
• Bowling (10 miles)
• Fly-fishing (15 miles)
• Hiking
• Horseback riding (15 miles)
• Jogging/fitness trail (5 miles)
• Mountain biking, trail (20 miles)
• Tennis
• Snow skiing (20 miles)
• Snow skiing (20 miles)
• Snow skiing (20 miles)

Fitness Facilities
• Fitness Center
• Downtown YMCA Fitness Center

Golf
• Links at Erie Village()
• Radisson Community Golf
Course(16 miles)
• Green Lakes State Park(17 miles)

Spa
• SpaZend

Attractions & Landmarks
• Syracuse University
• Carrier Dome
• Carousel Center
• Empire Expo Center
• Historic Skaneateles / Cazenovia
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Lakes
• Rosamond Gifford Zoo
• Palace Theater
• Scenic Fingerlakes (Wine Trail /
Watkins Glen)
• Baseball Hall of Fame
• Boxing Hall of Fame
• Syracuse University/Carrier Dome
• SUNY Upstate/Childrens Hospital
• OnCenter/War Memorial
• Armory Square
• Landmark Theatre
• Clinton Square/Hanover Square
• National Grid Headquarters
• AXA Towers
• Syracuse Savings Bank
• Soldiers & Sailors Monument

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wireless
Guest Rooms
    • Wired

Meeting Rooms
    • Wired
     • Wireless
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