
Knoxville Marriott
500 Hill Avenue SE

Knoxville, Tennessee 37915 USA
Phone: 1-865-637-1234
Fax: 1-865-637-1193
Toll-free: 1-800-836-8031
Sales: 1-865-594-4330
Sales Fax: 1-865-594-4348

Marriott Rewards category: 4
This hotel has a smoke-free policy

Hotel Awards

Directions
From Airport
Knoxville (TYS) - TYS
• 1-865-342-3000
 • Hotel direction: 14.9 miles N
 • Driving directions: Highway 129
North to Neyland Drive Exit. Turn left
onto Neyland Drive. Take the Hill
Avenue exit. At the stop light, turn
right onto Hill Avenue. Turn right onto
Hall of Fame Drive. Hotel is on the
left, just past Suntrust Bank.
  • Alternate transportation: Thrifty
Rental Car; fee: 33 USD (one way)
;on request
     • Estimated taxi fare: 25.00 USD
(one way)

Arrival Information
Check-In and Checkout
• Check-in: 3:00 PM, Check-out:
12:00 PM
• Video Review Billing, Video
Checkout
  • Express Checkout

Parking
• Complimentary on-site parking

Pet Policy
• Pets not allowed

Hotel Details
• 11 floors , 354 rooms , 24 suites
• 27 meeting rooms, 20,875 sq ft of
total meeting space
• 1 concierge levels

Guest Room Information
(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Coffee maker/tea service
• Crib
• Individual climate control
• Internet browser/Web TV
• Iron and ironing board
• Luxurious bedding - down
comforters, custom duvets, cotton-
rich linens
• Pillows: down/feather
• Pillows: foam
• Pull-out sofa bed
• Rollaway bed

Bathroom Amenities
• Bathrobe
• Hair dryer

Room Entertainment
• Cable channel: CNN
• Cable channel: ESPN
• Cable/satellite TV
• Color TV
• Movies/videos, pay-per-view
• Wet bar

Kitchen Amenities
• Refrigerator
• Table and chairs

Business Amenities
• Electrical outlet: desk level
• Phone feature: voice mail

Services
Complimentary Service
 • Coffee in lobby
• Coffee/tea in-room
• Phone calls: toll-free

   Guest Services
 • Concierge desk
• Full-service business center
• Room service, 6:00 AM-11:00 PM
• Safe deposit boxes, front desk

Restaurants & Lounges

Hill Street Cafe
• Continental
 • Open for breakfast, lunch and
dinner

Knoxville Marriott Lounge
• American
 • Open for dinner

Recreation
Swimming
• Outdoor Pool

Activities
• Biking trail (1 miles)
• Bowling (8.3 miles)
• Hiking
• Jogging/fitness trail (1 miles)
• Kayaking (20 miles)
• Nature preserve, trail
• River rafting (20 miles)

Fitness Facilities
• Fitness Center
• YMCA

Golf
• Three Ridges(13 miles)

Attractions & Landmarks
• Women's Basketball Hall of Fame
• University of Tennessee Campus
• Neyland Stadium
• Thompson Boling Arena
• Knoxville Convention Center
• Knoxville Zoo
• Dollywood / Gatinburg
• Volunteer Landing
• UT Medical Center
• Splash Country
• Pigeon Forge
• Smoky Mountains National Park
• Womens Basketball Hall of Fame
• Star of Knoxville riverboat
• Sunsphere
• Volunteer Landing
• Neyland Stadium
• General James White Fort
• Knoxville Zoo
• University of Tennessee
• Great Smokey Mountain National
Park

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wired
     • Wireless
Guest Rooms
    • Wired

Meeting Rooms
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    • Wired
     • Wireless
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