
SPA Menu

J w  M a r r i o t t  C a n c u n  R e s o r t  &  S pa



TThe spa at JW Marriott Cancun welcomes you 
with luxurious ambiance, breathtaking views and 
incredible service, to guide you through your 

journey towards health, inner peace, beauty and total 
well being.

From the traditional recipes taught from one generation 
to another, to the very elaborate and luxurious spa 
treatments, the therapies will take you into a journey to 
unfold the mystery of an ancient culture, while in the 
serenity of a modern and comforting spa experience, all 
designed to soothe and balance your mind, body and 
spirit.

It is a place to relax, unwind, get pampered and be 
nurtured, to put your mind, body and soul in the perfect 
balance.

A world of serenity, beauty and calm. 

2J w  M a r r i o t t  C a n c ú n  R e s o rt  &  S pa  •  w w w. j w m a r r i o t t c a n c u n s pa . c o m  •  t e l . :  ( 9 9 8 )  8 4 8  9 7 0 0



Into the mayan land
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HUNAB KU ritual
MAYAN TRADITIONAL MASSAGE 
80 min. $185 USD.
 
Still performed in the local communities, this 
treatment is a refreshing mixture of rituals and 
unconventional healing movements, with stan-
dard massage touches and strokes and a very 
unique abdominal massage technique performed 
according to the traditional beliefs of energy 
flow; one step back in time, bringing you closer to 
the simple and unsophisticated truths.

XTABENTUN
BODY AND FACE ADVENTURE 
50 min. $135 usd.
 
A traditional Yucatan recipe, based on a Mayan legend, 
Xtabentun is delightful anis-seed liquor. An exfoliation 
with brown sugar and honey will refresh the skin while 
the body and face masks will leave you with a firmer, 
more hydrated, suppler and shinier skin.

MAYAN PURITY FACIAL 
80 min. $140 USD.

This beauty ritual, consisting of a seaweed mask rich 
in antioxidants, will detoxify your skin leaving your 
face hydrated and rejuvenated. Excellent option for 
an oily skin; extractions are performed for a complete 
purification of the pores. A purifying mask will seal the 
pores after the extractions, leaving your skin healthy 
and happy. 

AH MUN
GOD OF CORN
25 min. $ 75 USD

An original and refreshing body exfoliation done 
in the most traditional way, with ground corn, 
honey and hydrating agents, that leaves your skin 
fresh and nourished.

MEXICAN SAND BUFFER 
25 min. $ 75 USD.

From ancient times, sand was used to exfoliate the skin 
as a traditional beautifying treatment. The white beaches 
of Cancun provide one of the softer sands, perfect for 
a very effective exfoliation. The ingredients added to the 
scrub mixture take care of rehydration and softening of 
rough skin.

ACHIOTE HYDRATING ENVELOPMENT 
50 min. $135 USD.

Achiote has long been used by the Mayan communities 
as a medicinal remedy for sunstroke, extremely dry skin, 
burns and eczemas. Still very popular in Mexico, Achiote 
combines both culinary and medicinal properties, leaving 
your skin fresh and hydrated.
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CHAYA DETOXIFYING ENVELOPMENT 
50 min. $135 USD.

Native to the Yucatan peninsula, Chaya is one of the 
magic Mayan plants: incredibly rich in nutrients, a great 
source of vitamins and minerals (calcium, iron, phospho-
rus), Chaya was also used for its curative powers: highly 
detoxifying, diuretic, stimulates peripheral circulation. 

NANCE REFRESHING AND
FIRMING VICHY TREATMENT 
50 min. $135 USD.

A Mesoamerican native tree, Nance was used from an-
cient times by the Mayan community as a source of food, 
as well as for its healing powers. This treatment brings 
you the astringent effect of the Nance fruit, thus fir-
ming the skin, tightening the pores and stimulating the 
healing process within the upper layer of the skin. 

MAYAN TREASURE HYDRATING
VICHY TREATMENT 
50 min. $140 USD.

This luxurious exfoliation of sand and honey will deeply 
replenish the hydration lost from your skin, leaving it 
healthy, moisturized and radiant.

BALCHE
THE SACRED DRINK OF THE MAYAS 
80 min. $180 USD.

In the Mayan rituals, Balche was an essential element 
that helped to connect with the cosmos and nature 
and also in curing infirmities. This treatment involves a 
body cleansing with an exfoliation-base of brown sugar 
and cinnamon, followed by a relaxing massage with 
a mixture of oils from Mayan sacred herbs and with 
Balche, to relax, cleanse and help your body achieve 
total tranquility. 

XOCOATL 
AWAKENING YOUR SENSES massage 
50 min. $160 USD.

Chocolate, a Mayan invention, was a traditional 
privilege to delight the gods, used as an offering during 
the rituals and as a reward for the ones who proved 
worthy. This unique massage, that you will fall in love 
with from the first moment, is done with a luxurious and 
original mixture of chocolate to smooth the skin, nurture 
it and leave a silky feeling.
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MMassage Experiences
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SWEDISH MASSAGE 
50 min. 120 USD. • 80 min. $155 USD.

Using the standard massage techniques, this treatment 
is adapted to your specific needs. Our skilled therapists 
will manipulate muscle tissue, easing tension and strain, 
relaxing and invigorating the body.

DEEP TISSUE MASSAGE 
50 min. $125 USD. • 80 min. $160 USD.

Perfect choice for sports enthusiasts as well as for 
people who suffer chronic muscle tension, this treat-
ment will help neutralize the lactic acid that blocks the 
muscles’ fibers and will increase flexibility and reinstate 
the normal toning of the body; releasing all the deep 
tension that has been stored within the muscles for a 
long time.

COUPLES MASSAGE 
50 min. $230 USD. • 80 min. $270 USD.

With a traditional Swedish massage, you and your 
partner will be able to enjoy the spa treatment experience 
in the privacy of the same room, creating a memorable 
moment of your visit. 

KIN AHAU
BLEND MASSAGE 
50 min. $135 USD. • 80 min. $170 USD.

Using a special mixture of aromatherapy oils, this 
massage will take you on a journey starting with 
the local Mayan culture, its rituals and sounds. 
Introducing  techniques of Loomi Loomi massage, Thai 
massage, Swedish style, Deep tissue, Lymph drainage, 
and Shiatsu pressure techniques.

Reflexology.
50 min. $125 USD.

A non-medical session of reflexology, where the 
therapist will activate the reflex points on your feet, 
deeply relaxing the tension throughout the body. An 
ancient art of healing and well being, connecting and 
balancing the body’s energy channels.

ORIENTAL HEAD MASSAGE 
25 min. $60 USD.

A deep scalp massage focusing on vital energy points, 
a perfect solution for migraine, tired neck and shoul-
ders. It will increase the circulation, reduce tension 
and deeply relax the whole body. 

LOMI LOMI MASSAGE 
50 min. $135 USD. • 80 min. $170 USD.

This massage imposes a rhythmic, rocking 
sensation, gently relaxing fatigued muscles, while 
stimulating the circulatory system.

IX CHEL
MATERNITY MASSAGE 
50 min. $115 USD.

For mothers to be, this treatment is the solution 
for the tired back, aching feet and accumulated 
tension. Specific chosen massage movements will 
nurture the back, ease the tension in your feet and 
help the puffiness around the eyes with gentle, eye 
lymph drainage movements. 
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SHIATSU THERAPY 
50 min. $130 USD.

The ancient art of “energy work” through specific trig-
ger points on the body is well known for releasing en-
ergy blockages and helping the body to achieve optimal 
energy flow. It will leave you revitalized, peaceful and 
balanced.

ABHYANGA
FOUR HANDS MASSAGE 
50 min. $250 USD.

This is truly a unique experience. Two expert therapists 
work in unison over the entire body using a variety of 
therapeutic techniques. 

BACK, NECK AND SHOULDERS MASSAGE 
25 min. $70 USD.

A shorter version of the Swedish massage, concentrating 
on the tense area of the back and shoulders.

ITZAMNÁ god
WARM STONES MASSAGE 
80 min. $175 USD.

The obsidian stones are gemstones of volcanic origin, 
well known for their heat retaining abilities and for 
conducting energy. The warm-stones massage will not 
only relax the muscles and ease tension, but will also 
facilitate the flow of energy within the body, giving you 
a total state of well being.

outside experience palapa
50 min. $120 USD. • 80 min. $155 USD.

Beach massages are the ultimate ideal way of relaxing to 
the soundtrack of the ocean lapping against the sand; 
they are comforting and offer a level of relaxation and 
rejuvenation that are both a soothing and refreshing 
experience. Our professional therapists will encompass 
a combination of techniques based entirely upon your 
own personal needs and preferences. Relax in our palapas 
with breathtaking views to sooth your body and soul.
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SSkin Care Experiences
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LIFTOSOME FACIAL 
60 min. $130 USD.

Citrus extracts are the basic ingredients used in this 
facial. The treatment restores firmness to the skin, 
smoothes away expression lines, and relaxes the facial 
muscles. This facial is not for individuals who are 
claustrophobic.

AROMATIC COMFORT FACIAL 
50 min. $125 USD.

This custom facial addresses the specific needs of each 
individual skin type. The overall effect of this aromatic 
facial will not only give your skin the specific attention 
that it requires, but also provides a feeling of relaxation 
and rejuvenation.

cocktail happy hour signature facial
50 min. $140 USD.

Designed to exfoliate and helps to improve the overall 
skin condition. Regulates oily skin, smoothes texture 
and softens the skin as it provides antioxidant protection 
against the free radical cascade that is generally 
unleashed during the peeling process. Corrects sun 
damage and stimulates cell turnover. It’s a relaxing 
experience for the senses. Ideal for normal to oily skin 
in need of an effective professional peel.

cool lychee wa ™ calming hydrating 
signature facial 
50 min. $125 USD.

Delivers anti-inflammatory, anti-aging, and antioxidant rich 
hydration. Deliciously cooling and especially formulated 
to leave the skin “happy”. Ideal for all skin types.

citrus-c facial
50 min.  $125USD.
 
This pore-purifying, PH balancing facial uses a poppy 
seed and pear polisher to remove dead cells and boost 
the production of collagen. The citric ingredients such 
as lemon, lime, grapefruit and mandarin will leave you 
invigorated, and blemish free so you can enjoy the rest 
of your vacations with healthy, clean looking skin.

youth accelerator 
50 min. $100 USD.

Nutrient rich powerful antioxidant to minimize free 
radical damage. Targets the receptors responsible for 
cell turnover. Is an effective skin renewal and refining 
peel. Potent vitamin A therapy (equivalent to aprox. 
30% Glycolic Acid Peel) is achieved with 100% natural 
pumkin enzymes. Ideal for normal to oily skin in need of 
texture improvement.

Mocha Loca
50 min. $100 USD.

Designed to exfoliate, improve skin texture and soften 
the skin as it provides antioxidant against free radical 
cascade that is generally unleashed during the peeling 
process. Corrects sun damage, stimulates cell turnover. 
Is an effective Chirally correct lactic acid peel, enriched 
with numerous active ingredients and antioxidants. 
Ideal for all skin types including rosacea in need of a 
mild peel, yet very effective professional peel.
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GOLDEN LOOK EYE TREATMENT 
25 min. $75 USD.  

The most delicate and thinnest skin on our bodies is 
that around our eyes. This treatment is dedicated 
to replenishing lost moisture and refining the skin’s 
texture, minimizing fine lines. This service can be added 
to any of our facials for $60 USD.

skin couture
50 min. $125 USD.

Fiflow r BTX which is the most efficient gas carrier known 
to science is designed to revitalize newly exposed skin cells 
by infusing oxygen into the skin as well as performing as a 
relaxer to deliver anti-wrinkle results. Is a medium stregth 
peel formulated with 10% L-lactic Acid and 2% Retinol. 
Ideal for fatigued, stressed, dull skin.

HYDRADERMIE
80 min. $155 USD.

Ideal option for mature skin, using some of the 
latest advances in skincare technology, ioniza-
tion and high frequency, this facial is ideal for 
individuals wanting to improve their appearance, 
the texture and overall condition of their skin. 
This facial will assist in reducing the flaccidity 
of the skin, giving the overall effect of being 
lifted while providing intense hydration. 

cucumber green tea facial
50 min. $125 USD.  

The “Coolest” treatment you have ever experienced in 
your entire life. The nurturing, and soothing properties 
of cucumber, combined with the antioxidant power 
of sweet limes and green tea, will heal your skin from 
accumulated sun damage, as well as leaving you looking 
fresh and revitalized.

GENTLEMEN’S FACIAL
50 min. $120 USD. 
 
This facial is designed with the specific needs of a man 
in mind. Shaving and its effects take a toll on our skin 
and from time to time, we need to replenish much needed 
moisture and hydration. 

Eight greens phyto facial
50 min. $125 USD. 

Have you been dreaming of looking 10 years younger? 
This is your chance! The exotic, herbal active ingredients 
contained in yucca, hop, and an assortment of 
seeds, along with the potent rejuvenating power of 
chlorophyll, and the oxygenating propierties of paprika 
extract, will enhance the overall tone and elasticity of 
your skin right away. 

PUMPKIN Facial
50 min. $125 USD.

This luxurious and comforting facial treatment was 
created with the potent enzymatic properties of yams and 
pumpkins that will decongest your skin from smog and 
other oxidant factors. Alog with these ingredients, we 
have combined the regenerating properties of Champagne  
and Black Perlette grapes to give your skin a boost of 
antioxidants to protect you from the harmful of the 
natural elements around you.

11J w  M a r r i o t t  C a n c ú n  R e s o rt  &  S pa  •  w w w. j w m a r r i o t t c a n c u n s pa . c o m  •  t e l . :  ( 9 9 8 )  8 4 8  9 7 0 0



BBody Experiences
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MAYAN HERBAL EXFOLIATION 
25 min. $ 65 USD.

A warm exfoliation by a select blend of native herbs, 
oats and herbal oils is applied and massaged into the 
skin. The deep penetrating effect of these herbs nourishes 
the skin and restores an energetic glow of life. 

HERBAL BATH 
45 min. $110 USD.

A full body scrub will remove dead cells from your skin 
leaving it soft and fresh; soak in a warm blend of rose-
mary, spearmint and sage, followed by an aromatic and 
moisturizing body-modeling cream that will hydrate 
and nurture your skin.
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CHOCOLATE BODY TREATMENT 
50 min. $140 USD.

A cocoa body scrub followed by a covering of a 
Chocolate mask from neck to toes. This ritual leaves 
your skin delightfully soft and is truly one of Gods’ 
gifts to mankind.

GOLDEN BODY WRAP 
50 min. $125 USD.

A treatment that combines gold powder and floral 
essential oils in an exfoliation, followed by a silky body 
wrap that will leave your skin glowing, hydrated and 
completely rejuvenated.

BROWN SUGAR BODY POLISH 
25 min. $65 USD. 
 
An ideal experience before spending your day in the sun! 
Using a mixture of honey and brown sugar, the skin 
will be gently and efficiently exfoliated, removing all 
the dead cells on the surface of the skin, offering you 
the chance for a glowing suntan and a refreshed skin.



TENNIS ADDICTS PACKAGE 
$275 USD.
 

If you are looking for an active vacation, this is the best 
chance to experience it! This specially tailored package 
includes a tennis class with the tennis pro (racquets 
and balls included), one free use of the tennis court, 
(racquets and balls included) and a selection of spa 
treatments to complete your vacation experience: a 
Multivitamin Skin Renewing facial that will take care 
of the effects of sun, heat and humidity on your skin, 
followed by a 25 min foot and calves massage to relax 
the tense muscles on your legs and a back, neck and 
shoulder massage to prepare you for the following days 
of tennis play.

BASIC TENNIS PACKAGE
$105 USD.

• Rent of the tennis court for two hours (previous 
reservation required, one racquet and balls included)- 
maximum two players on the court.

• Complimentary use of the Spa facilities during one day 
of use of the tennis court.

• A discount of 10% on the sale of tennis items from 
the Spa boutique.

CH´ÚUPAL  UJ
MOON PRINCESS 
$245 USD.

Bride´s Hair Style.
Bride´s Make up.
SPA manicure.
SPA pedicure

CH´UUPAL HA´
WATER PRINCESS
$345 USD.

Bride´s Hair Style.
Bride´s Make up.
Back, neck and shoulders massage.
Jade and Roses Body Sculpture.
French manicure.
French pedicure.

CH´UUPAL  K´IN
SUN PRINCESS 
$ 385 USD.

Bride´s Hair Style.
Bride´s Make up.
Golden Bath 
Golden Body Wrap.
JW Hot Stones pedicure.
Classic or french manicure.

CH´UUPAL
GROOM TIME 
$245 USD.

Hair cut.
Gentlemen’s facial.
Classic manicure.
Classic pedicure.

Wwedding TTennis
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TENNIS.

• Private tennis classes: $45 USD.
for 1 hour individual class.

• Playing Partners matching program– Reservation list 
available at the Spa’s reception desk

• Tennis court rental per person per hour– $10 USD.

• Tennis ball machine, racquets and tennis balls available 
for rent.

Note: Please check all details of prices, dates and 
availability at Spa Reception Desk Ext. 6700.

Daily Classes are offered: Stretching, Pilates, Spinning, 
Abdomen Express, Beach Jogging and Personal Training. 
All classes are available as group classes with a cost of 
$20 USD. per class per person or individual classes at 
$35 USD. per class per person. For more information 
and reservations, please contact the spa main reception 
at Ext. 6700

FFitness center

Visit our nutrition bar, where you can get energy 
drinks, vegetables extracts, powder proteins, juices, 

fresh fruits, yogurts and delicious healthy smoothies. 
Located on the 1st level of the SPA, the health bar is 

open daily from 7:00 AM to 8:00 PM.  

HHealth bar
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Its never too early to develop a healthy 
attitude toward beauty

The Spa at JW Marriott Cancun Resort celebrates 
the spirited style and unique needs of each 
individual client. 

We offer a variety of fine treatments and services 
designed specifically for our younger clientele, 
from rich formulas that nourish youthful skin 
to our sweet treat for busy feet, an Ice Cream 
Pedicure.

Within our world-class facility you will find 
highly trained Spa attendants who understand 
that all children have beautiful dreams. And that 
all parents believe in them.

Teen / Spa is located in our spa saloon.

FROM THE TOP OF HER HEAD...

HAIR STYLING - AGES 6-17

CHIC CANCUN BRAIDS.
$30 USD.

DIVA DARLING UP-DO.
$25 USD.

JW SUPERSTAR HAIRCUT. 
$20 USD.

Kkids menu
facial
A fresh face
SKINCARE. AGES 13-17.

Skin care education is the key for teens to maintain 
healthy skin. This session will teach teens about their 
skin type and how to care for it. Includes standard 
cleansing and light exfoliation. Select this facial if 
experiencing breakouts or irritation.

Refreshing teen facial 
50 min. $60 USD.

GOOD CLEAN FUN.
PRE-TEEN SKINCARE AGES 6-12.

Good basic cleansing and clean fun is the focus of this 
facial. We use a gentle cleanser, a fun chocolate mask 
and protecting SPF in this 30 minute facial.

SWEET PARADISE CHOCOLATE
FACIAL 
30 min. $40 USD.

TO THE TIP OF THE TOES...

NAILS - AGES 6-17.

MIRACLE MANICURE. 
$25 USD.
A manicure at its best! Hand massage and nail care with 
polish and decals.

GLEAM & GLOW POLISH CHANGE.    
$10 USD. 
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JUST THE RIGHT TOUCH
TEEN MASSAGE. AGES 15-17.

A-LIST AROMATHERAPY
25 min. $40 USD.

Book bag too heavy? Help tired or sore shoulders with 
this Aromatherapy Massage, concentrating on the back, 
neck and shoulders.

PERFECT PARADISE
ICE CREAM PEDICURE 
$35 USD.

Hit the beach with the hottest toes in Cancun. Our 
salon pedicure includes exfoliation, massage, nail care 
and polish.
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DELIGHTFUL PEPPERMINT PATTY 
25 min. $40 USD.

Did your parents drag you around all day? For this leg 
and foot massage, we use stimulating peppermint cream 
to “wake up” tired feet.

MAYAN PRINCESS FOR A DAY. 
APROX. 2 HRS $135 USD.

Begin the day with a pedicure and manicure with your choice 
of nail polish and decals, followed by a hair-styling session 
in which you can choose either Cancun braids or Fancy 
up-do. No princess would feel complete without glitter 
make-up, lip-gloss and a fresh application of sunscreen. 
Bring your Mom along and add just $90 USD.



SSpa Packages
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ME, IN PERFECT BALANCE 
$325 USD.

Recover harmony with this unique blend of aromatic 
treatments. Your therapy starts in the hydro tub with a 
delicious mix of curative herbs, followed by an aromatic 
facial and a swedish therapy to renew all your senses.

STRESS VICTIMS SPA CURE 
$155 USD.

Start your experience with a 30 minutes Back, Neck and 
Shoulders massage to release tension and invigorate the 
body. Then a 50 minutes facial will sooth your senses.

A LOVELY DAY AT THE JW SPA 
$390 USD.

This day of pampering begins with a native-fruits Vichy 
wrap and a warm-stones massage. After-ward, indul-
ge yourself with a Mocha Loca facial to nourish and 
hydrate your skin. To continue this wonderful day, the 
beauty salon is the best option for you because you can 
get a nourishing hair treatment.

MAYAN PETIT PRINCESS 
$210 USD.

This fascinating package includes a facial and a body 
wrap, combining native ingredients, marine mud rich in 
minerals from the Chixcxulub crater mixed with unique 
herbs: Chaya and Achiote, to nurture and hydrate your 
skin.

THE MAYAN RAIN GOD RITUAL 
$235 USD.

Feel the magic of the water as it runs along your body. 
This experience starts with a Chaya Vichy exfoliation, 
followed by a restoring Chaya body wrap, and a specific 
facial treatment that will relax body and mind.
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NAIL TREATMENTS 

Classic manicure 45 min.	 $40 USD.

JW spa manicure 60 min.	 $70 USD.

Classic pedicure 45 min.	 $50 USD.

JW spa pedicure 75 min.	 $95 USD.

JW hot-stones pedicure 45 min. $60 USD.

Polish change 15 min.	 $10 USD.

French polish change 30 min.	$20 USD.

French manicure 45 min.	 $45 USD.

French pedicure 45 min.	 $55 USD.

Nail decoration 30 min.	 $25 USD.

Full set of acrylic nails 2 hrs.	$90 USD.

Acrylic nails refill 1 hrs.	 $55 USD.

Acrylic nail repair 30 min.	 $20 USD.

Acrylic removal & buffing 45 min.	$55 USD.

COLOR AND TEXTURE

Full tint	 $85 USD.

Full tint w/ bleaching agent	$110 USD.

Retouch tint	 $75 USD.

Highlights, short hair	 $85 USD.

Highlights, long hair	 $105 USD.

Color removal	 $140 USD.
PARAFFIN TREATMENTS  

Hand treatment	 $10 USD.

Foot treatment	 $17 USD.

Back treatment	 $35 USD.

WAXING SERVICES  

Upper lip	 $20 USD.

Chin	 $20 USD.

Eyebrow	 $25 USD.

Full face	 $55 USD.

Underarm	 $20 USD.

Bikini	 $30 USD.

Half leg	 $40 USD.

Full leg	 $70 USD.

Arm	 $30 USD.

Full back or chest, regular	 $50 USD.

Full back or chest	 $75 USD.
abundant

MAKE-UP

Professional make-up	 $55 USD.

Bride’s make-up	 $65 USD.

Bride’s make-up trial	 $35 USD.

HAIR  

Men’s haircut and style	 $35 USD.

Ladies cut and style	 $45 USD.

Beard trim	 $20 USD.

Shampoo set	 $60 USD.

Shampoo and blow dry	 $45 USD.

Up do	 $50 USD.

Shampoo and iron curls	 $60 USD.

Bride’s style	 $70 USD.

Bride’s style trial	 $35 USD.

Braids, long hair	 $85 USD.

Braids, regular hair	 $60 USD.

Braids, half head	 $40 USD.

French braid	 $40 USD.

Nourishing hair treatment	 $45 USD.

Note: all prices, services and amenities 
are subject to change without notice.

BBeauty Salon
Services
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ADMISSION:

Access to the first floor of the Spa is complimentary 
to JW guests. There is a $15 USD fee for access to the 
second floor of the Spa. The fee will be waived at the 
purchase of any of the one hour spa services.
A $30 USD fee per level will be applied for CasaMagna 
guests using the spa facilities. The general public will 
be charged a fee of $30 USD for access to the Spa  first 
floor. Access to the second level of the Spa will be avail-
able to the general public when a minimum of one hour 
treatments have been purchased.
 
SPA RESERVATIONS:

We recommend you schedule your Spa Services in advance.
The Hotel Concierge and our Spa Advisors will gladly 
assist you.
Please notify the therapist about any medical or non 
medical condition you have that might influence the 
treatment: heart problems, allergies, claustrophobia, 
any skin condition or sensitivity, pregnancy, muscles or 
bone conditions, hormonal problems, respiratory prob-
lems, recent surgery, back injury or any other medical 
restriction for spa treatments. 
 
It is contraindicated to have any spa treatment while be-
ing under the influence of alcohol or any drugs that 
will affect your alertness.

Mother to be treatments must be done after the first 
trimester of pregnancy.

In an effort to maintain a tranquil environment, the spa 
is a non smoking area; we also ask you to switch your 
mobile phones off or on silent mode; any mobile phone 
calls should be taken in the reception area only.
In order to respect the privacy of our guests, taking pic-
tures or videos in the spa area is strictly forbidden.
Nurture your spa experience and arrive to The Spa 30 
min prior to your treatment time; allow your body to 

indulge in the heat of the sauna, steam, Jacuzzi and in-
door pools.
Please keep in mind that arriving late for your treatment 
will limit the total treatment time so that other guests 
will not be inconvenienced.
If you have any preference for a male or female therapist, 
we encourage you to specify upon making the reservation 
and we will do our best to accommodate your request.
Gratuities are a matter of your personal discretion and 
should reflect the level of your satisfaction; customary 
gratuities are between 15 to 20%.
 
CANCELLATION POLICY:

As a courtesy to other guests and our service providers, 
please give 4 hours notice if you must cancel or resched-
ule an appointment. 
Less than 4 hours notice for cancellations or “no 
shows” will result in a charge of 100% of the treat-
ment price.
 
Note: All our Spa prices include tax. Spa Menu Services 
and complimentary amenities subject to change without 
notice.

SPA AGE REQUIREMENTS:

18 years of age for Spa Facilities
16-17 years of age for Spa treatments, must be accom-
panied by an adult.
The spa  indoor pool & work out facilities are to be used 
by 18 years old, 16-17 years old must be accompanied 
by an adult.  
6-16 years old may use only the spa salon
Spa Facilities Hours (First Floor):
6:00 am – 10:00 pm

Spa Service Hours (Second Floor):
8:00 am – 8:00 pm

 Spa Phone: (52) 998 848 9600 Ext. 6700

SSPA Information
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Blvd Kukulcan Km. 14,5 Z. H. Cancún Q. Roo México
Tel. (998) 848 97 00   FAX: (998) 848 97 01


