
MARHABA SERVICE

The Dubai International Airport is just 5 kilometers away from the JW Marriott Dubai Hotel. We 
proudly offer the Ahlan/Marhaba Service (meaning ‘ Welcome‘ in Arabic) to guests through the 
DNATA agency. It is a premium meet and greet airport assistance that will guide you upon arrival 
or departure. Choose from two options - Standard Marhaba/Ahlan and Premium/Ahlan Service.

Standard Marhaba Service
Rate: AED 105
Standard Ahlan Service 
Rate: AED 95
This service includes fast track check-in and immigration clearance, hand baggage trolleys, buggy 
car transfer priority through the airport terminal* and access to the Marhaba check-in lounge when 
you are leaving Dubai. 

Premium Marhaba Service
Rate: AED 165
Premium Ahlan Service
Rate: AED 155
This service includes full escort and fast track check-in and immigration clearance, porterage 
services, hand baggage trolleys, buggy car transfer priority through the airport terminal, access 
to the Marhaba Lounge on departure* and access to the Marhaba check-in lounge when you are 
leaving Dubai.

*Available only in Terminal 1

Marhaba Lounge
The Marhaba Lounge is exquisitely furnished to provide a relaxing ambiance. It is equipped with 
modern amenities to ensure you travel at ease.
•	 Open 24 hours
•	 Staffed by a highly trained Marhaba hostess
•	 Business Center equipped with personal computers, laptops electrical sockets, free internet   

access, telephones and fascimile for local connections
•	 Food Court offers variety of hot meals and choice between Arabic and continental menus, 
refreshments, and hot and cold beverages
•	 Great selection of magazines and other reading materials and fantastic choice of television 
programs to watch on the wide screen
•	 Buggy car transfer to the boarding gates
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