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Marriott and Renaissance join forces in aid of their community. 

 
HEATHROW, LONDON – Monday 7th November 2011 – To celebrate Global 
Customer Appreciation Week’s Spirit to Serve the Community day, the Renaissance 
London Heathrow Hotel and the London Heathrow Marriott Hotel joined forces to 
clear 5 acres of field of horse manure! 

Armed with giant pooper – scoopers, spades, rakes and wheel barrows, the two 
Heathrow hotels teamed up with the Heathrow Special Needs Farm to collect the 
manure to be bagged up for donations. The farm, close to the hotels and Heathrow 
Airport, provides an environment where people of all ages with special needs can 
develop and grow in confidence by working and being in contact with farm animals. 

It took the 7 Heathrow hotel associates 5 hours to clear the 5 acres of field emptying 
28 wheel barrows of manure in the process.  

The Spirit to Serve the Community ethos, was much appreciated by Farm Manager 
Lisa Jamieson, who said of the hotels’ participation: 
 
“I am so pleased with the help we received today, and really impressed with 
everyone’s efforts. It’s so important to provide the animals and visitors with a 
pleasant environment and today has made a real difference”.  
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Notes to editors: 
 
MARRIOTT INTERNATIONAL, INC. (NYSE:MAR) is a leading lodging company 
with more than 3,600 lodging properties in 71 countries and territories. Marriott 
International operates and franchises hotels under the Marriott, JW Marriott, The 
Ritz-Carlton, EDITION, Autograph Collection, Renaissance, Residence Inn, 
Courtyard, TownePlace Suites, Fairfield Inn & Suites, SpringHill Suites and Bulgari 
brand names; develops and operates vacation ownership resorts under the Marriott 
Vacation Club, The Ritz-Carlton Destination Club, and Grand Residences by Marriott 
brands; licenses and manages whole-ownership residential brands, including The 
Ritz-Carlton Residences, JW Marriott Residences and Marriott Residences; operates 
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Marriott Executive Apartments; provides furnished corporate housing through its 
Marriott ExecuStay division; and operates conference centers. The company is 
headquartered in Bethesda, Maryland, USA, and had approximately 129,000 
employees at 2010 year-end. It is ranked by FORTUNE as the lodging industry’s 
most admired company and one of the best companies to work for.  In fiscal year 
2010, Marriott International reported sales from continuing operations of nearly $12 
billion. For more information or reservations, please visit our website at 
www.marriott.com, and for the latest company news, visit 
www.marriottnewscenter.com. 
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