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“This was my first stay at this particular Marriott location and I was very impressed with the level of “This was my first stay at this particular Marriott location and I was very impressed with the level of “This was my first stay at this particular Marriott location and I was very impressed with the level of “This was my first stay at this particular Marriott location and I was very impressed with the level of 
service and convenience that this property provides. service and convenience that this property provides. service and convenience that this property provides. service and convenience that this property provides.     It was the little details … as well as the friendli-It was the little details … as well as the friendli-It was the little details … as well as the friendli-It was the little details … as well as the friendli-

ness of your staff. ness of your staff. ness of your staff. ness of your staff.     It will be at the top of my list in the future.”It will be at the top of my list in the future.”It will be at the top of my list in the future.”It will be at the top of my list in the future.”    
Irene 

April 2011 

 

“…Beth, Alex, Jose, Jennifer, and Lonnie were invaluable to me and the overall success of the event. “…Beth, Alex, Jose, Jennifer, and Lonnie were invaluable to me and the overall success of the event. “…Beth, Alex, Jose, Jennifer, and Lonnie were invaluable to me and the overall success of the event. “…Beth, Alex, Jose, Jennifer, and Lonnie were invaluable to me and the overall success of the event. 
…Overall the feedback from attendees was that this was the best hotel service they have received from …Overall the feedback from attendees was that this was the best hotel service they have received from …Overall the feedback from attendees was that this was the best hotel service they have received from …Overall the feedback from attendees was that this was the best hotel service they have received from 

any hotel!”any hotel!”any hotel!”any hotel!”    
Erin E. –NHCA  

March 2011 

 

“I usually get complaints about food. This time every food comment was positive! … the food selec-“I usually get complaints about food. This time every food comment was positive! … the food selec-“I usually get complaints about food. This time every food comment was positive! … the food selec-“I usually get complaints about food. This time every food comment was positive! … the food selec-
tion really went well with our group.”tion really went well with our group.”tion really went well with our group.”tion really went well with our group.”    

Rose Ann D. – Kiwanis International  

March 2011 

    
“The staff was very professional and accommodating. Beth Pasquarello was a great manager and help “The staff was very professional and accommodating. Beth Pasquarello was a great manager and help “The staff was very professional and accommodating. Beth Pasquarello was a great manager and help “The staff was very professional and accommodating. Beth Pasquarello was a great manager and help 

with preparation and during our meeting”with preparation and during our meeting”with preparation and during our meeting”with preparation and during our meeting”    
Lynn P. – Empire Machinery  

February 2011 

    
“The Sales and planning staff are amazing. They are so willing, able and available to help at the drop of “The Sales and planning staff are amazing. They are so willing, able and available to help at the drop of “The Sales and planning staff are amazing. They are so willing, able and available to help at the drop of “The Sales and planning staff are amazing. They are so willing, able and available to help at the drop of 
a hat. … The staff on ALL level from top to bottom is incredible. The AV staff is amazing at their will-a hat. … The staff on ALL level from top to bottom is incredible. The AV staff is amazing at their will-a hat. … The staff on ALL level from top to bottom is incredible. The AV staff is amazing at their will-a hat. … The staff on ALL level from top to bottom is incredible. The AV staff is amazing at their will-

ingness to correct a multitude of problems caused by presenters.“ingness to correct a multitude of problems caused by presenters.“ingness to correct a multitude of problems caused by presenters.“ingness to correct a multitude of problems caused by presenters.“    
Bill R. - AAA 

February 2011 

 

“Everyone I worked with was very professional, very nice, and easy to work with."“Everyone I worked with was very professional, very nice, and easy to work with."“Everyone I worked with was very professional, very nice, and easy to work with."“Everyone I worked with was very professional, very nice, and easy to work with."    
Laura H. –FAA NASTEP  

November 2010 
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