
Responsible Visitor Charter
Be a responsible visitor – Seven things you can do to help save humanity

1. Conserve energy – Reduce energy by switching off the lights in your room 
when you leave it and closing windows if heating is on. Charge your phone 
in the car when you are driving, its free energy.

2. Shop locally– Buy local products – food, drinks, arts and crafts - they give 
you a flavour of Hertfordshire whilst supporting local communities.  This 
also reduces the impact of transport on the environment. Further 
information, including local interests, available from At Your Service.

3. Reduce, Reuse, Recycle – A substantial effort is being made throughout the 
hotel to reduce, reuse and recycle. Please assist us by avoiding over 
packaged goods and saying “no thanks!” to that extra carrier bag. Try and 
recycle any waste you have.  We are aiming for 95% of all waste to be 
recycled.

4. Give the car a Rest – Leave the car behind, if only for a day, Walk, cycle or 
use public transport.

5. Be Water Wise – Please use water wisely. Turn off the tap when brushing 
your teeth and adhere to our towel policy and other water saving 
initiatives.

6. Respect Nature – Help us to look after the landscape and wildlife by not 
littering, guarding against fire and using footpaths and cycle-ways 
responsibly.  Please speak with our Concierge for details of our walking 
trail.

7. Support Green Tourism Businesses – There are hundreds of businesses 
trying to reduce their environmental impacts through the Green Tourism 
Business Scheme. See www.green-business.co.uk for more information.

And most importantly, 
Have a great time whilst you are here; we’d like you to come back!
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