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We can offer you exclusive comfortinapremium location,
closetothecity andairport. Courtyard by Marriott
Zurich North nestlesinthe quiet, residential setting of
Zurich Oerlikon, just a few steps away from nationaland
international businesses. Cultural venues such as the
trade fair and exhibition centre or Theater11arealsoin
theimmediate vicinity.

Our152 air-conditioned rooms have been furnished to
the latest standards. Every roomincorporates various
extras,and aspacious work area with wireless LAN.
Our congressinfrastructure comprises 7 conference
rooms,accommodating up to 280 people, all of which
have daylight and state-of-the-art facilities, ensuring
the perfect setting for a successful meeting.

The «max - restaurant, bar & lounge» is there to cater
to your creature comforts, offering menus suitable for
lunch with guests, or dinner with friends. The «max»

is well-known for its HappliHour canapés and wine
tastings for connoisseurs, known as «wine flights».

Inshort, the Courtyard by Marriott Zurich North hotel
is designed for business travellers who are geared

to success, but who can also make the most of the
breaks inthe day afforded by their travels. Put usto the
test - it will be our pleasure to make your stay with
usamemorable one. We look forward to meeting you!

Sincereregards

Stefano Alborghetti
General Manager
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Contact Meeting & Event Team
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Contact Sales Team
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FAX:+41(0)445640400
sales.zurich@courtyard.com
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EVENTS BY MARRIOTT

OUR 6 GOLDEN RULES FOR MEETINGS

You canrely on our values!

1stadvantage: PROMPT

Detailed quotes by return of post.

However complex your enquiry, our formal quote
will be on your desk within 24 hours* the contents
precisely tailored to your needs, and sent to you by
your preferred method of e-mail, fax or letter.

*Sentelectronically, on working days.

2nd advantage: FAULTLESS

One hundred percentindividuality and thoroughness
guaranteed. What matters most to you,and only you,
when planning and holding your event? We'll ask

you and be guided by it before, during and after

your event, with no half measures, so your every wish

is fulfilled.

3rd advantage: PERSONAL SERVICE

Professional assistance every time!

Thisis also part of Events by Marriott’s international
standard. A professional event organiser will be
available onsite for the entire duration of every event,
ahigh profile presence who can be contacted by
anyone with questions, requests or changes.

4th advantage: ACCURATE

Transparent, all-inclusive prices!

All Events by Marriott meeting packagesinclude package
prices for everything you have requested for your event.
No hidden costs when calculating your budget. No surprises
when you get the bill. You always know what you are getting.

Sthadvantage: REWARDING

Reward schemes which arereally worthiit!

Whether you’re planning onalocal or global scale, whether
you have general orindividual contact with hotels, the
Marriott Rewarding Events and Preference Plusreward
schemes earn you more thanjust points or miles. You can
look forward to a different class of reward and privilege.

6TH ADVANTAGE: ENVIRONMENTALLY FRIENDLY
Ecological thought for a greener future!

Our «Green Events» are our assurance of sustainability,
from avoiding waste, via saving energy, to reforestation
projects, we come up with freshideassoyoucanholda
successful meeting and benefit the environment.
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MARRIOTT REWARDING EVENTS
SUCCESS WHICH REAPS DOUBLE THE REWARDS

It matters a great deal to us that you have chosen to hold your event at a Marriott hotel, whichis why you can not
onlylook forward to atrouble-free event, but also attractive rewards with Marriott Rewarding Events, irrespective
of whether your event takes place at a Marriott Hotels & Resorts, JW Marriott Hotels & Resorts, Renaissance

Hotels & Resorts or Courtyard by Marriott.
Point for point - mile by mile Points make prizes

Whetherit's aboard meeting, a conferenceora You candream as the points build up in your account.

wedding banquet, every event you hold with us earns
you miles or points from our Marriott Rewards® scheme.
The points credited to you can be exchanged for free
nights, cruises, entry tickets to theme parks and many

You’'ll find plenty of inspiration at Marriott, and your
dream destination - whetherit’'saresort, spaor

golf hotel - is nearer than you think, because with
Marriott Rewards you canredeem your rewards up to

other attractive rewards. Every US dollar spent earns you: 30% quicker than with other leading hotels’ reward

schemes.”

* 3pointstoamaximum of 50,000 points per event, or You have a choice of more than 250 rewards, such as:

* 1frequent flyer mile, to a maximum of 15,000 miles
perevent. » freeaccommodationin more than 2,800 hotels
worldwide,

* golfandspaarrangements,

« culinary packages,

* frequent flyer miles with more than 30 airlines,

» discounts on your next event.

The quick way to Marriott Rewards membership:
viathe Internet at marriottrewards.de or atall
participating Marriott hotels.

Termsand conditions: only members of the Marriott Rewards scheme can participate. A contract to hold an event signed with the hotel’s Salesand Marketing
departmentisarequirement forearning points from holding events at participating hotels (Marriott Hotels & Resorts, JW Marriott Hotels & Resorts,
Renaissance Hotels & Resorts, Courtyard by Marriott). Itis not possible to simultaneously earn frequent flyer miles and Marriott Reward points from the same
event. Detailson earning frequent flyer miles, which vary according to airline, can be found at marriottrewards.com.

Rewarding Events credits are not allocated on taxes, tips or service charges. The General Terms and Conditions of the Marriott Rewards scheme apply.
Furtherinformationis available at marriottrewards.com.

*Basis for comparison: 7 nights’accommodationinafull service Starwood, Hilton, InterContinental and Hyatt brand hotel; bonus points per US dollar spent
based onstandard reward offers for Silver members. Status 05/09.
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Function rooms Area in m? Theatre Seminar U shape

Combination (Eiger, Monch and Jungfrau) 290 280 170 - 170

Combination (Eiger and Ménch or Ménch and Jungfrau) 194 160 120 55 100

Eiger (Ost and West) 96 80 55 31 50

Eiger Ost 46 30 26 18 30

Eiger West 50 30 31 18 30

Ménch 98 80 55 31 50

Jungfrau 96 70 49 29 50

Combination (Matterhorn and Weisshorn) 56 50 25 22 36

Matterhorn / Weisshorn 28 25 12 - -

oval table fixed for

Dom (Boardroom) 44 - - 12 people -

Foyer 200 - - - -

Breakout rooms (9) 25 - 6 - -
Theatre: Suitable for large conferences and U shape: Suitable for groups of fewer than
short presentations, which don’t require 40 people. Maximum interaction with a chair
lengthy notes. person at the head.

Seminar: The best configuration for medium Banquet: Generally used for meals and group
to large events. Requires arelatively large space. discussionsinsmaller groups. Tables available

for8to12 people.

Allrooms have daylight, are sound-proofed and air conditioned.

In addition the entire functionrooms are equipped with wireless LAN.






The Courtyard packages for seminars with 10-plus attendees

* Plenary room with daylight .
* Basicequipment .
(1projector,1screen, 2 flip charts, 2 pin boards,
Overhead projector onrequest, pads and pencils)

* Otherequipmentonrequest .
» Constantteaand coffee supplyinthe foyer .
* Mineral waterinthe meetingroom .
» 1coffeebreak with coffeeandselection of Ronnefeldt .

teas, fruit juice and daily changing snacks

* Lunchat midday oraperitifsand canapés .
inthe eveningincl. coffee and mineral water

* FreewirelessLAN .

Marriott Rewarding Events points

include the following services:

Plenary room with daylight

Basicequipment

(1projector,1screen, 2 flip charts, 2 pin boards,
overhead projector onrequest, pads and pencils)
Other equipment onrequest

Constant teaand coffee supply in the foyer
Mineral waterinthe meetingroom

2 coffee breaks with coffee and selection of Ronnefeldt
teas, fruitjuice and daily changing snacks
3-course business lunch or lunch buffet

incl. coffee and mineral water

Free wireless LAN

Marriott Rewarding Events points

From CHF 90.- per person From CHF 105.- per person

It

would be our pleasure to advise youand

prepare a customised quotation.

* Welcome coffeeinthe Boardroom

* Boardroom with daylight, 50“ plasma screen,
multifunction socketsinthe table

* 1flip chart, padsand pencils

* Otherequipmentondemand

* Nespresso coffeeand tea, minibar
with non-alcoholic drinks

* Mineral waterinthe meetingroom

+ 2 coffee breaks with coffee and selection of
Ronnefeldt teas, fruit juice, and daily changing
snacks

» 3coursebusiness lunch or buffetlunch
incl. coffee and mineral water

* Freewireless LAN

* Double Marriott Rewarding Events points

From CHF 145.- per person
Bookable for 5-plus people

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply.
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AUDIO-VISUAL EQUIPMENT

Pricesare peritem, per day.

Overhead Projectors 400 Watt output CHF 50.-
Video projector 2000 AnsiLumen CHF 200.-
3000 AnsiLumen CHF 250.-
4000 AnsiLumen CHF 350.-
Video players DVD/CD player CHF 50.-
32“plasmaTV CHF 100.-
Mediatrolley with TV and DVD CHF 150.-
Audio equipment (*) Cable microphone CHF 60.-
Radio microphone CHF 90.-
Headset microphone CHF 1nO.-
Clip microphone CHF 1no.-
Powered loudspeakers CHF 30.-
(*) Conditional as a basic requirement for our sound system CHF 300.-
Screen 1.8 x1.8 metres CHF 30.-
Computer Laptop CHF 200.-
Switchbox for more than 2 laptops CHF  190.-
Internet Switchbox for Internet (8 ports) CHF 20.-
Installation & technical support Technician per hour CHF  120.-

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply. 8



Pricesare peritem, per day.

Conference accessories Flip chartincl. pad CHF 35.-
Pinboard CHF 40.-
Lectern CHF 50.-
Conference presenter CHF 30.-
Spider (conference) telephone CHF 90.-
Spidertelephone 5-plus people CHF 300.-
Facilitator’s toolkit CHF 40.-
Simultaneousinterpreting system onrequest

Photocopier Onrequest

Photocopying service B/w A4 copy perpage CHF 0.20
Colour A4 copy perpage CHF 0.30
B/w A3 copy perpage CHF 0.40
Colour A3 copy per page CHF 0.50
Copy acetate fromus per page CHF 2.~
Seeabove prices for your own acetates

Faxservice 1page Switzerland CHF 3.-
Eachadditional page CHF 1.-
1pageabroad CHF 5-
Eachadditional page CHF 2.~

Additional infrastructure Dancefloor CHF 300.-
Staging unit CHF 50.-

The package for the main meetingroomincludes avideo projector, an overhead projector with screen, two flip charts, two pin

boards and pads and pencils.

This list merely provides an overview of the available conference facilities and services that are most frequently requested. If you

have additional requirements we will of course be very pleased to tailor everything to your particular requirements and quote

accordingly.

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply.



COFFEE BREAKS

WELCOME COFFEE

* Coffeeandselection of Ronnefeldtteas
¢ Fruitjuice

« Croissants, brioches

CHF 7.50 per person
CLASSICCOFFEEBREAK

Mid-morning and mid-afternoon

* Coffeeand selection of Ronnefeldt teas
e Fruitjuice

« Selection of snacks, which change daily

CHF 10.50 per person

Allpricesin CHF,incl.8% VAT. General Terms and Conditions apply.
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SUPPLEMENTARY CLASSICCOFFEEBREAKITEMS

SWISS COFFEE BREAK
Mid-morning and mid-afternoon
* Bircher muesli
 Filled brioche
* Hamcroissants
* BlUndner Nusstorte
(pastry filled with walnuts and caramel)
* Cheesetartlets
* Zuger Kirschtorte (kirsch-flavoured gateau)
* Birnenbrot (traditional Swiss fruit cake)
* Fruittart

CHF 10.- supplement per person
for3itemsor

CHF 8.- perpersonfor

2items

«FITFORMEETING» COFFEE BREAK
Mid-morning and mid-afternoon

* Fruitsmoothie

* Natural yoghurt with fruit or granola
* Crudités withdip

e Freshcelery sticks

* Fruitsalad

¢ Hotorcoldtomato soup

* Mueslibars

* Organicicedtea(Tango)

CHF 10.- per personsupplement
for3itemsor

CHF 8.- perperson

supplement for2items

10



The minimum order peritemis:

Upto 30 people 15 pieces/portions
From 31-50people 25 pieces/portions
From 51-100 people 35 pieces/portions

Crostini (toasted baguette slices) with:

Smoked salmon Each CHF 4.-
Olive tapenade Each CHF  4.-
Choppedtomatoes and basil Each CHF  4.-
Party sandwiches with:

Tomatoesand mozzarella Each CHF 4.-
Cheese (Brie) Each CHF 4.-
Ham (boiled) Each CHF 4.-
Bresaola Each CHF 4.-
Vegetable antipasti Each CHF 4.-
Minibrioche filled with truffle oil-scented soft cheese Each CHF 4.-
Minibrioche filled with dried beef tatar Each CHF 4.-
Cocktail kebabs Each CHF 4.-
Smoked salmon wrap filled with cream cheese Each CHF 4.-
Tomato and mozzarella kebabs Each CHF 4.-
Grissini with Parma ham Each CHF  3.-
Vegetable crudités with various dips Perperson CHF 4.-
Black tiger prawns with mango salsa Each CHF 4.-
Nachos with spicy dip Perperson CHF 4.-
Mango lassi Shotglass CHF 4.-
Coconut lassi Shotglass CHF 4.-
Tom kha gai (Thai chicken soup) Bowl CHF 4.-
Cold or hot tomato soup Bowl CHF 4.-

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply.

n
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SUGGESTED CANAPES

The minimum order peritemis:

Upto 30 people 15 pieces/portions
From 31-50people 25 pieces/portions
From 51-100 people 35 pieces/portions
HOT CANAPES

Crostini (toasted baguette slices) with:

Vietnamese spring roll with sweet chillisauce Each CHF 4.-
Meatballs with spicy tomato sauce 2 CHF 4.-
Chicken satay Each CHF 4.-
Spicy chicken wings Each CHF 4.-
Baked potato wedges with herby dip Perperson CHF 4.-
Savoury cheese tartlet Each CHF 4.-
Crisp ham croissant Each CHF 4.-
Slice of focaccia Each CHF 4.-
PETIT FOURS

Minicreamslices Each CHF 4.-
Mini cake (seasonal) Each CHF 4.-
Seasonal fruit cocktail kebab Each CHF 4.-
Seasonal fruit tartlet Each CHF 4.-
Shot glass of vanilla yoghurt with berries Each CHF 4.-

CANAPE PACKAGES (FROM 20 PEOPLE) EXCLUDING DRINKS

Business canapés

Nachos with dip, your choice of 3coldand 1hot canapé Perperson CHF 18.-

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply. 12
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3-COURSE MENUS (FROM 10 PEOPLE)

MENUA

Tomato soup with basil oil

*okok

Strips of veal ina creamy mushroom sauce,
vine tomatoes and rosti potatoes

*okok

Créeme au chocolat

MENUC

Smoked salmon tatar on blinis with sour cream

ok

Fillet of lamb onanorangejus,
potato gratinand sugarsnap peas

ok

Marinated seasonal fruits

MENUE

Radicchio salad with Parmaham and mozzarella
with herb oil
ok ok
Streak entrecéte with herb butter,

grilled tomatoes and new potatoes

*okok

Hot chocolate fudge cake with yoghurtice-cream

All 3-course menus from CHF 45.- per person.

MENUB

Small mixed antipasti platter

Hokok

Vealrib-eye steak onarosemaryjus,
green beans andtagliatelle

Hokok

Créme bralée servedinashot glass

MENUD

Layered tomato crostinisalad
with bean sprouts and herbs

Hokok

Pan-fried black tiger prawns on lime foam,
pak choiand basmatirice

Hokok

Homemade panna cotta

MENUF

Carpaccio of melon with Parmaham

*okk

Pan-fried salmon steak with chive sauce,
seasonal vegetablesand turned potatoes

*okk

Lime sorbet scented with prosecco

Please note that thisisjust a selection of our 3-course menus.
We’d be happy to send you other menu suggestions onrequest.

Allpricesin CHF,incl. 8% VAT. General Terms and Conditions apply. 13
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4-COURSE MENUS (FROM 10 PEOPLE)

MENUA

Vegetable consommé with puff pastry straws
ok k
Seasonal greensalad,
with honey and mustard dressing

*okok

Saddle of veal,onaportwinejus,
greenbeans and potato galette

*okok

Caramelised apple tart with vanillaice-cream

MENUC

Clear oxtail soup with julienne of vegetables

ok ok

Lamb’s lettuce salad, smoked duck breast,
with orange dressing
Baked medallions of monkfish
onalimeandhoneyfoam,
pak choiand mixed wildrice

*okok

Pineapple carpaccio with coconutice-cream

All 4-course menus from CHF 58.- per person.

Please note that thisis just a selection of our 4-course menus.
We’d be happy to send you other menu suggestions onrequest.

Allpricesin CHF,incl.8% VAT. General Terms and Conditions apply.

MENUB

Gravadlax with cress sour creamand brioche

*ok ok

Saffron cream soup
English-style roast beef, with Béarnaise sauce,

seasonal vegetables and potato gratin

kK

Chocolate mousse flavoured with Baileys

MENUD

Cucumber and tomato salad with baked feta cheese

ok k

Cream of cep soup
Roast breast of corn-fed chicken
wrappedin Parmaham
onarosemary foam,
seasonal vegetablesandlinguine

*ok ok

Crema Catalana
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5-COURSE MENUS (FROM 10 PEOPLE)

MENUA

Avocado fan with apricot and ginger vinaigrette

*okok

Basiland tomato soup

ok ok

Pan-fried black tiger prawns on champagne sauce
andjulienne of leeks

ok ok

Grilled fillet of beef with truffle oil,
seasonal vegetables and tagliatelle

ok ok

Tiramisu with fruit garnish

All 5-course menus from CHF 78.- per person.

Please note that thisisjust a selection of our 5-course menus.

We’d be happy to send you other menu suggestions onrequest.

Allpricesin CHF,incl.8% VAT. General Terms and Conditions apply.

MENUB

Rucolasalad and warm quail’s breast,
parmesan shavings and balsamic vinegar

*okk

Foamy prosecco soup

*ok ok

Zander fillet with potato scales,
with creamed Savoy cabbage

*ok ok

Veal cutlet, with morel mushroom sauce,
mixed oven-roasted vegetables and potato gratin

*ok ok

Grand Marnier parfait

15



BUFFET LUNCH

BUFFETLUNCHA

Creamy curry soup
-
Caesarsalad
Tomato and mozzarella salad
Platter of cured, dried meats, including bresaola,
air-dried ham and salami
Prawn and avocado cocktail
-
Roast loin of porkonaherb jus
Tagliatelle
Creamed carrots
Spinach-stuffed crépe
Pineapple salad
Sorbet
Pannacottainashotglass

All buffet lunches from CHF 49.- per person.

Please note that thisis just a selection of our buffet menus.

We’d be happy to send you other menu suggestions onrequest.

Allpricesin CHF,incl.8% VAT. General Terms and Conditions apply.
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BUFFETLUNCHB

Tomato soup
KKKk
Lamb’s lettuce salad, with egg and croutons
Smoked fish platter, including salmon and trout
Greeksalad
Smallselection of cheeses
Chicken breast onagreen peppercornsauce
Résti potatoes
Green beans
Penne all’arabbiata
Melonsalad
Apple strudel with vanilla custard
Crémebralée



max -
restaurant, bar & lounge

Thisis where hotel guests, business people and
«city dwellers» meet to enjoy the relaxed
atmosphere, varied cuisine and our obliging service.

The «max» is arestaurant, barandloungeinone,
incorporating natural materialsinacontemporary
design, with warm colours which create arelaxed
atmosphere for our guests. The terrace, which radiates
the city’s vibrancy, is an additional highlight.

The «max - restaurant, bar & lounge» is «the place

to be» atany time of day. You can enjoy the balanced
and varied breakfast, which on Sundays is served
from 07.00 for early birds, through to14.00 as brunch
forthe more leisurely.

From Monday to Friday at lunchtime we offer attractive
businesslunches and light alacarte cuisine. It’s entirely
your decision whether you grab a quick bite or continue
your meeting over lunch.

Kwood
COURTYARD®
arnott.

Endofthe day? Thenit’s time for our famousand
popular «<HappliHour». From Tuesday to Thursday your
after-work drinkis always accompanied by delicious
canapés. Andif they taste like more, it will be our
pleasure to serve you one of our four «max» classics -
aclub sandwich, Caesar salad, a kmax» burger or chilli
concarne.

Settle yourselfintherestaurant for dinner, where

you canenjoy a wide variety of dishes. This selectionis
accompanied by the highlight of the evening, the
«Wine Flight». Your personal flight consists of 50 ml
samples of three different, matched winesin
succession. Of course we also serve a wide selection
of quality wines by the bottle or glass.

Bring your evening to a close over a cocktail in our
«max - restaurant, bar & lounge». We hope to see you
there, atany time of the day or night!

www.restaurant-max.ch
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SOCIALISING
OUR SUGGESTIONS

Here are a few recommendations for things to do outside the hotel.

«Chicago 1928 - The Event Place»

Zurich’s “Chicago 1928” is designed to put you in mind of an American drinking den during Prohibition by carefully
and faithfully reproducing the atmosphere of Chicago in the 1920s. You can tailor an event to suit your personal
preferences and budget, by customising your own packages from the numerous modules covering gastronomy,
entertainmentand attractions.

“Chicago1928”isjust a few minutes’ walk from Courtyard by Marriott Zurich North.
www.chicago1928.ch

Fun-Bowling
Fun Bowlingin Landhus, a modern bowling facility whichisideal for a sporting group outing of an evening.
www.landhus-zuerich.ch

Kart-Bahn Zirich-Rumlang

Unique entertainment. Familiarise yourself with the track during the warm-up phase, take partin qualifying and then
«race forreal». Werecommend 3 eight-minute sessions. In between you will be treated to a drink (non-alcoholic, as

is proper for racing drivers) and delicious snacks. Perfect for men and women, as the karts are powered by electric
motors, and are equally suitable for karting novices and more experienced drivers. At the end of your evening you will
be givenyour times, positions and the winner will receive a trophy.

www.kartbahn.ch

Wine growing in Zurich

Did you known that vines are grown in Zurich? During a guided tour of the cellars, Weinkellerei Landolt will give you an
opportunity to learnabout the different vinification methods, and the tour is rounded off by a wine tasting.
www.landolt-weine.ch

Where detailed social activity programmes are concerned, we work with an external event agency to create
incentives tailored to the client, so that accompanying events run as smoothly as possible.

18
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FIVE INNOVATIVE, FREE WEB TOOLS
FOR EASY EVENT ORGANISATION

ResLink (ReservationLink)
Bookroomsonline onagreedterms 7 days a week,
24 hours aday!

* We'll send you an e-mail with a ResLink generated
specifically for your event when you confirm the
number of roomsyourequire.

* Clickonthe ResLink to be automatically redirected to
your chosen hotel’s website and a booking form.

* This will already contain your personal booking code,
whichis saved withthe termsapplying to therooms.

* You can now e-mail the ResLink to event participants
oralternatively display it on your own website.

Custom Webpage
Enjoy having your own web page, whetherit’sfora
private or business event. We’ll create it for you!

* Assoonas you have confirmed your event, including
the number of rooms, at your selected hotel, we’ll
create your personal event pageinnotimeatall.

* Your partner hotel will provide the link to this
web page, which can easily be forwarded to your
attendees or alternatively published on your
company’s website.

When you click on your personal link it opens your
customised event page, whichincludes abooking
form with a booking code that has already been filled
in. Participants at your event can thus book their
rooms online ontheroom terms agreed with you.

* Apart from the professional design, the page canbe
customised by text, logos, links and photos in keeping
with your corporateimage.

Additional, downloadable documents provide a
quick and easy way to notify participants of the event
itinerary and any additional social activities.

The «useful advice» tab onthe web page canalso
provide additional information, such as directions to
the location using different methods of transport and
amap of thecity.

20
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FIVE INNOVATIVE, FREE WEB TOOLS
FOR EASY EVENT ORGANISATION

eRoomingList
Discover afree and easy way to manage the
accommodation list for your event!

* We provide you with an Excel table in which you
canlist guests’ preferences (e.g. preferred bed type,
smoking/non-smoking room, etc.) in addition to
essential booking information, such as guests’ names,
and arrival/departure dates.

* Afterreceiving your completed Excel table, all the
data will be transferred electronically to our
reservations system, thus avoiding errors.

* As confirmation we’ll return the tabular summary of
booked guests, including the respective reservation
number.

eGroup List
Have you used up your room allocation or do you still
have rooms available?

* Atthe click of amouse we can provide you with an
up-to-date summary of reservations so farin Excel
table format.

* You canthus see and check guests’ names, arrivaland
departure dates.

* You canrepeat this procedure as oftenas you like,
soyouarealways up to date onchangesto yourroom
allocation.

Group Pre-Arrival E-mail
The perfect opportunity tofillin your guests onthe
essentials before they travel!

« If you wish, everyone who has beenreservedaroom
from your allocation will be sent an automated booking
reminder five days before they are dueto arrive.

* This e-mail confirms the respective arrivaland
departure dates and contains other information,
such as current weather conditions and activities
availableinthelocal area.

* The «virtual concierge» function means that guests

canrecord special requests, such as late arrival or the
need foranairport transfer.

21
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EVENT ENQUIRY FORM

Company/department:

Firstname/Surname:

Address:

Telephone: Fax:

E-mail:

Name andtype of event:

Contact persononsite:

People: Singlerooms: Doublerooms:
Overnightaccommodation from: to:

Room(s) required: Plenary room for: people

Seating:

Number: Group rooms eachaccommodating people
Suggested menu/buffet: ["Menu [ Buffet " Buffetlunch " Buffetdinner

Otheraids/Remarks:

Date: Signature:

Complete the formand fax or post it to:

Courtyard by Marriott® Zurich North, Max-Bill-Platz19, CH-8050 Zurich
orfax+41(0)44564 0400
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OURLIFE CYCLE ASSESSMENT

COURTYARD BY MARRIOTT ZURICHNORTH

Vision

As part of its ecological vision, Courtyard by Marriott
Zurich North intends to highlight the positive impact
that responsible hospitality management can have
on the environment. In the process Courtyard by
Marriott Zurich North hopes to set an example and
inspire people to take positive action

in their work environments.

Objectives

* Transparent environmental information for our guests

 Alert guests to the concept of sustainability

» Pursue our successful energy efficiency measures

* Support Swiss climate protection policy in
collaboration with the Swiss Energie-Agentur der
Wirtschaft (EnAW)

e Comply with ISO 9001& ISO 14001 and improve
quality and environmental management

* Improve the environmentally friendly culture
inside and outside the hotel.

Courtyard by Marriott Zurich North’s top 5

> Optimum energy consumption monitoring
and management through modern building
infrastructure

> Use of heating from refuse incinerator and
electricity from hydroelectric plant

> Water-saving taps and energy-saving light
bullbs in every room

> Key card system (interrupts power supply
when room is vacated)

> CO2 reduction target agreed with
Energie-Agentur der Wirtschaft (EnAW).

Links
www.courtyardzurich.com
WWW.SV-group.com
www.marriott.com
WWW.Sinum.com

Total environmental load in % (Swiss Association

for Environmentally Conscious Management - Obu)
14

3 7
5
& m 10 2

1 Electricity 18%
2 Laundry laundered externally 13%
3 Refuse 13%
4 Replacement towels and bed linen 12%
5 Water/waste water 1%
6 Employee commuting 1%
7 Municipal heating network 8%
8 Packaging materials 3%
9 Transport/Guest transfers 3%
10 Detergents and cleaning materials 2%
1 Toilet paper 2%
12 Office supplies 2%
13 QOil separation sludge 1%
14 Rest <1% 1%
Statistics

Details per service* Unit Figure
Electricity kWh 13.6
Municipal heating kWh 6.8
Water/Waste water litre 126
Refuse kg 0.5
Laundry laundered externally kg 21
Employee commuting km 54
CO2 equiv. (core assessment) kg 1.5
CO2 equiv. (overall assessment) kg 3.3
Core assessment environmental load kUBP 25
Total environmental load kUBP 4.7

* Service (S): 1 night's accommodation =1S, 1 meal =1/3 S,
1 employee meal/overnight accommodation = 1/6 S.
kUBP = Kiloumweltbelastungspunkte
(kilo environmental load points)
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SV roup
Passion for quality. Since 1914.
A professional partnership with one aim.
To bring arelaxed smile to the lips of every guest.
Kvaand Courtyard by Marriott Zurich North
COURTYARD® 4-star business and leisure hotel. b
A\arnott. 152 rooms, 7 flexible, fully equipped event rooms totalling 590 m?, __.-;.... N
ZURICH NORTH including foyer; max—restaurant, bar & lounge, EE:: "-!"':f
«The Market»—24/7 Grab'n Go, 24/7 gym. "i

Kowasd Courtyard by Marriott Basel
COURTYARD® 4-star business and leisure hotel.
Marrott 175 rooms. 6 flexible, fully equipped event rooms totalling 675 m?,
BASEL including foyer; max-restaurant, bar & lounge,

«The Market»—24/7 Grab'n Go, 24/7 gym, direct access
to «aquabasilea», Switzerland's most diverse aquapark.

_ oo Courtyard by Marriott Munich City East
COURTYARD® 4-star business and leisure hotel. ’
arriott. 227 rooms, 6 flexible, fully equipped eventrooms totalling 530 m?, i i W
MUNICH CITY EAST including foyer; max-restaurant, bar & lounge, : { | :EE:'I
«The Market»—24/7 Grab'n Go, 24/7 gym. o oA

Opening autumn 2011 5

L.ﬁ'ig Residence Inn by Marriott Munich City East
Residence First-class long-stay apartment hotel.
Inn® Directly linked to Courtyard by Marriott Munich City East
\arnott. Opening autumn 2011

MUNICH CITY EAST

R Renaissance Zurich Tower Hotel
5-starinternational chain hotel with stylish, unique and inviting design.
RENAISSANCE® 300rooms, 11flexible, fully equipped event rooms
ZURICH TOWER HOTEL
totalling 1,100 m?, including terrace; Executive Floor on the 14th floor
with suites and lounge, 24/7 gym.

Openingsummer 2011

SV Group AG

Pre-opening office, Memphispark, Wallisellenstrasse 57, 8600 Dibendorf 1, Switzerland
Telephone: +41(0) 43 814 1111, Fax: +41 (0) 43 814 15 02, preopeninghotels@sv-group.ch
WWW.SV-group.com
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Courtyard by Marriott®
Zurich North
Max-Bill-Platz 19

CH-8050 Zurich
T+41(0)445640404
F+41(0)44564 0400
sales.zurich@courtyard.com
www.courtyardzurich.com

Kloten

Zurict

LOCATION

The Courtyard by Marriott Zurich North adjoins

three parksinthe centre of the suburb of Zurich
Oerlikon, close to the city of Zurich and the airport.

It’s just a 3- minute walk from Oerlikon railway station
and al0-minute walk from the Hallenstadion, Theater 11
and Messe ZUrich Exhibition Centre.

The suburbanrail network takes you to the city
centreinjust 8 minutes, and the stationisimmediately
adjacent tothe hotel.

PARKING

Thereisa220-space underground garage right next
tothe hotel. Itisa public car park,andthe parking
charges are CHF 30.- for afull day. Conference guests
enjoy areduced daily fee of CHF 25.- for a full day and
CHF17.- for half a day.

DISTANCES

Zurich Airport: 4 km

Geneva Airport: 272 km

Basel Airport (EuroAirport): 54 km




