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HOW TO ARRIVE AT THE GRITTI PALACE

Private Hostess Assisted Transfers:
The Gritti Palace is easily reached by land or water. Our Les Clef d’Or 
Concierge team will be delighted to arrange private hostess assisted 
transfers for you from your point of arrival to the hotel. The service 
is available 24 hours/7 days and requires an advance booking of 
minimum 48 hours. 
A Hotel Representative will meet you in the luggage claim area with a 
sign bearing your name.

Charges include a personal greeting by the hostess, porter assistance, 
and pre-arranged transportation to the hotel, unaccompanied by the 
hostess.  
The private hostess assisted transfer will be charged to your guest bill.

Upon request, specially equipped motor launches with a mobile 
platform may be arranged for guests confined to wheelchairs.

For information and reservations: 
concierge.grittipalace@luxurycollection.com

Guests arriving at Marco Polo Airport will be met at the Luggage 
Claim area of the arrival flight communicated.

2025 Rates 
Valid for up to 4 persons and 2 pieces 

of luggage

Marco Polo Airport VCE (via boat dock) €370

Marco Polo Airport VCE (via P. Roma) €320 

Treviso Antonio Canova Airport TSF €540

Venice Cruise Terminals €260

Venice Santa Lucia Train Station/ 
Piazzale Roma

€260

A surcharge of 20% applies on the above rates for services between  
8:30pm and 7:30am. Each additional piece of luggage €30 per piece. 
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WATER TAXI
Water taxis to our private pier are available from Venice 
Marco Polo Airport, Piazzale Roma, Venice Santa Lucia 
Railway Station and the maritime port. Taxi fares are 
payable by cash or credit card to the water taxi drivers, 
or alternatively can be charged to your guest bill. No 
advance reservation is accepted.

PUBLIC TRANSPORTATION 
The Gritti Palace may be reached by public transport 
from the main arrival points in the city of Venice. 
Please find below additional information.

Boat Service from Marco Polo Airport:
A public boat service run by Alilaguna (“Orange Line/ 
Linea Arancio”) is available from the airport pier at 
Venice Marco Polo Airport to the S. Maria del Giglio 
boat stop, which is just a two-minute walk from the 
hotel. Tickets are €15 per person and may be purchased 
online by credit card at alilaguna.it, or in cash either 
from the Alilaguna desk in the airport arrivals hall, or 
on board the boat service.  
Travel time to the S. Maria del Giglio boat stop is 
approximately 90 minutes.To reach the hotel from the 

S.Maria del Giglio boat stop, follow Calle del Traghetto 
to the end and turn right into Campo S. Maria del 
Giglio. The street entrance to The Gritti Palace is on the 
left-hand side of the Campo, where it meets the Grand 
Canal.

Bus Service from Treviso Airport:
A public bus service operated by ATVO to Piazzale 
Roma departs in conjunction with most arrivals at 
TSF. No advance booking is required. Tickets may be 
purchased online at atvo.it, from the ATVO office, or 
from the Currency Exchange office, both located in the 
Arrivals lounge. The ATVO bus departs from the bus 
terminal in front of the Departures area. Travel time to 
Piazzale Roma is approximately 45 mins.  
From Piazzale Roma, the hotel may be reached by 
water taxi or by vaporetto.

Vaporetto from Piazzale Roma and  
Santa Lucia Railway Station:
ACTV waterbuses (vaporettos) No. 1 may be taken from 
Piazzale Roma or the Venice Santa Lucia train station to 
the S. Maria del Giglio vaporetto stop. The Gritti Palace 
is a two-minute walk from the vaporetto stop. 

To reach the hotel from the S.Maria del Giglio vaporetto 
stop, follow Calle del Traghetto to the end and turn 
right into Campo S. Maria del Giglio. The street 
entrance to The Gritti Palace is on the left-hand side 
of the Campo where it meets Grand Canal. A single 
fare Vaporetto ticket is €9.50 per person and may be 
purchased from the ACTV ticket offices located near 
the Ferrovia (train station) and Piazzale Roma vaporetto 
stops.

CAR PARKING FACILITIES
For valet parking assistance, refer to the International 
Limousine Service located in Piazzale Roma and open  
7 days  from 8am to 8pm.  
An after-hours service is available upon request.  
Parking charges per car start from €75 per day. 

For further information and assistance: 
concierge.grittipalace@luxurycollection.com

https://www.alilaguna.it/en

