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* Independent Clinical Trials. All information, including prices, are correct at time of going to press (March 2022)  
 and are subject to change without notice.

What shall I wear?

Clients on Spa Days will feel most 
comfortable going into treatments with 
their robe over dry swimwear. During 
treatments underwear must be worn at all 
times, our therapists are trained to observe 
client modesty at all times, disposable 
briefs / boxers can be provided for your use. 

Robes and Towels are provided for your 
convenience and comfort in the spa lounge, 
we recommend you bring suitable footwear 
whilst going for lunch, please bring your  
own wet area f lip f lops for the pool  
and wet zones. 

Suitable clothing and footwear (trainers 
or gym shoes) are required when using 
the gym and aerobics studio. We strongly 
advise that no jewellery be worn at any time 
while using The Spa facilities or relaxing 
within The Spa area.

How do I choose my treatments?

We offer a menu to pamper, relax and 
revive the body. Our Therapists can help 
you select those treatments that are most 
appealing and beneficial to you.

Treatment Consultations

Our consultations are confidential and 
complimentary and are included within the 
treatment time experience. Please notify us 
on booking if you have any allergies or medical 
concerns that may prevent us undertaking the 
treatment. Some treatments are not suitable 
for certain medical conditions, in such cases an 
alternative treatment will be offered by  
your therapist.

Treatment Only Arrival

We kindly ask that you arrive at The 
Spa reception 15 minutes before your 
appointment time to enable you to relax and 
complete a consultation form. We offer our 
guests a reliable treatment schedule, please 
appreciate that late arrivals will not receive an 
extension of scheduled treatment time.

Spa Day Arrivals

If you have booked a Spa Day or over night 
package we recommend that you arrive at 
The Spa reception at least 60 minutes prior 
to your scheduled appointment. Using the 
steam room, sauna and pool area before your 
treatment will allow you to reach optimum 
relaxation and gain the full benefit of your spa 
experience. We offer our guests a reliable 
treatment schedule, please appreciate that 
late arrivals will not receive an extension  
of scheduled treatment time.

DAY SPA PACKAGES
D AY  S PA  PA C K A G E S  AVA I L A B L E  
M O N D AY  -  F R I D AY  U N L E S S  S TAT E D

Your Hanbury Manor Day Spa package 
is designed to ensure you enjoy a day of 
relaxation and pampering. Whether you are 
looking for escapism, want to catch up with 
a friend or celebrating a special occasion 
we have a selection of Spa Days that are 
designed around you. 

Your perfect Spa Day packages include… 
Personalised welcome & tour of the Spa, robe 
& towels for the duration of your day, full use 
of the Spa and club f itness facilities and a 
lunch/dining experience, subject to availability 
your day also includes access to group 
exercise & Aqua Aerobic classes.   

S I M P LY  S PA  -  A V A I L A B L E  M O N D AY  - 
T H U R S D AY

Refreshing smoothie served between  
9.30 & 11.00am, full use of The Spa & club  
for the day and two course lunch in Cast Iron.

£65 Per Person

H A N B U R Y  T I M E  F O R  Y O U

Choose 1 x 50 minute treatment from either a 
Elemis Superfood Pro Radiance Facial (50mins) 
OR Full Body Massage (50mins), Two course 
lunch in Cast Iron. (Exchange massage to Hot 
Stone additional £10 pp)

£129 Per Person

Upgrade your package to include both  
50 minute treatments for an additional £60/£70 
(saving £60).

A R O M AT H E R A P Y  A S S O C I AT E S 
I N D U L G E N C E  D AY

Includes, AA Rose Indulgence Treatment 
(50 mins), Classic Manicure OR Pedicure 
(40mins), Two course lunch in Cast Iron.

£155 Per Person

A R O M AT H E R A P Y  A S S O C I AT E S 
H E A V E N LY  D AY

Includes, AA Ultimate Aromatherapy 
Experience (50 mins), AA Aroma Polish  
(25 mins), Two course lunch in Cast Iron.

£149 Per Person

A R O M AT H E R A P Y  A S S O C I AT E S 
U LT I M AT E  D AY

Welcome fruit smoothie & fresh fruit 
platter available between 9.30-11.00am, 
Ultimate Aromatherapy Associates Massage 
(80mins), Elemis Biotec Facial Treatment 
(50mins), £20 voucher towards any Elemis 
OR Aromatherapy Associates face or body 
products on the day. Decadent Champagne 
Afternoon Tea.

£245 Per Person

H A N B U R Y  E V E N I N G  R E T R E AT  -  
S U N D AY  -  T H U R S D AY

Full use of The Spa & club from 16.30, select 
1 x 25 minute treatment - Personalised 
massage OR Elemis Taster Facial (25mins) 
and three course evening meal in Cast Iron.

£85 Per Person

H A N B U R Y  A F T E R N O O N  T E A  &  S PA  
M O N D AY  -  T H U R S D AY

Enjoy full use of The Spa & Club from 
12:30 and select 1 x 25 minute treatment. 
Personalised Massage OR Elemis Taster 
Facial (25mins) and Decadent Afternoon Tea. 

£95 Per Person

S U N D AY  S PA  E X P E R I E N C E  -  
S U N D AY  O N LY

Full use of The Spa & Club from 12.30,  
2 x 25 minute treatments including  
a Personalised Massage (25mins), Elemis 
Taster Facial (25mins) and Decadent 
Champagne Afternoon Tea.

£139 Per Person



Young Adults & Treatments Services

You must be over 18 years to book the full 
range of treatments. Young adults 16 & 
17 years may receive manicure, pedicure, 
taster facial treatments & limited spa 
day packages. Please ask for full details 
on booking. (Young adults 16 & 17yrs are 
not permitted to receive any massage or 
massage based treatments)

Persons 15 & Under

May only book manicure & pedicure services 
whilst accompanied by a responsible adult. 
Persons under 16 are not permitted to book 
spa day packages.

What if I’m pregnant?

Please notify us if you are pregnant when 
booking your treatments.

Reservations and Cancellations

Credit/debit card details are required at 
the time of booking to guarantee your 
appointment. We advise guests to arrive at 
least 15 minutes prior to your appointment. 
Arriving late may mean we are unable 
to accommodate the full treatment 
experience, in such circumstances we 
are unable to provide a refund. Booking 
in advance is highly recommended, 
subject to availability walk in services 
are also available. All prices, treatments, 
Spa Days and information are current at 
time of distribution and are subject to 
change without notice. As a courtesy to 
our therapists and other guests we kindly 
ask for at least 24 hours notice to cancel 
or reschedule your booking. Groups of 5 
or more are required to provide 48 hours 
notice. In the event of late cancellation 
you will be charged the full amount of the 
package or treatment.

Children

Children of residential guests and members 
are permitted to use the swimming pool at 
designated times of the day, children under 
the age of 16 must be supervised at all 
times - for further information please ask a 
member of the Spa Team. Please be advised 
children are not permitted on Spa Days. 

Continue your experience at home. 

As part of your complete experience, our 
trained Therapists will gladly recommend a 
skin care routine to enable you to continue 
the benefits of your treatment at home. 
Our products are available to buy directly 
from The Spa.

Gift Vouchers

Gift vouchers are available at a variety of 
monetary values and for any treatment 
or package; these can be purchased from 
reception. Vouchers are an ideal way of 
solving those ‘what-to-buy dilemmas’ for that 
special occasion, an anniversary surprise, 
birthday treat or just because you care!

Peace of Mind

We endeavour to provide you with a 
tranquil, relaxing and reviving environment. 
We therefore request that you respect 
the needs of fellow clients by leaving your 
mobile phones and other electronic items 
in your locker. Smoking is not permitted on 
the premises.



S PA  R E S E R VAT I O N S

The Spa is open 7 days a week, to make your 
spa booking or for further information please 
contact our spa reservations team:

Telephone: 01920 885010 
Treatments & Day Spa reservations

Book Online: www.marriottspas.co.uk 
Treatment only reservations

Enquiries only: 
mhrs.stngs.spa@marriotthotels.com 
(For data security reasons we are unable  
to make any reservations by email)

B O O K I N G  &  
M E D I C A L  G U I D A N C E

All prices, treatments, Spa Days and information 
are current at time of distribution and are 
subject to change without notice.

Credit/debit card details are required at the time 
of booking to guarantee your appointment. We 
advise guests to arrive at least 15 minutes prior 
to any treatment only appointment. Arriving late 
may mean we are unable to accommodate the 
full treatment experience, in such circumstances 
we are unable to provide a refund.

Booking in advance is highly recommended, 
Subject to availability walk in services are also 
available. Our consultations are confidential 
and complimentary and are included within the 
treatment time experience.

Please notify us on booking if you have any 
allergies or medical concerns that may prevent 
us undertaking the treatment. Some treatments 
are not suitable for certain medical conditions, 
in such cases an alternative treatment will be 
offered by your therapist.

C A N C E L L AT I O N  P O L I C Y

As a courtesy to our therapists and other guests 
we kindly ask for at least 24 hours notice to cancel 
or reschedule your booking. Groups of 5 or more 
are required to provide 48 hours notice. In the 
event of late cancellation you will be charged the 
full amount of the package or treatment.

G I F T  V O U C H E R S

Vouchers are an ideal gift for that special 
occasion, beautifully presented gift vouchers 
are available in a variety of monetary values or 
for any treatment or package. 

To purchase a gift voucher or for further  
advice please visit the Spa reception or call  
our specialised spa team on 01920 885010.

H A N B U RY M A N O R , M A R R I OT T H OT E L  
& CO U N T RY C LU B 
Ware, Hertfordshire, SG12 0SD

V I S I T  M A R R I O T T S PA S . C O . U K

http://www.marriottspas.co.uk
mailto:mhrs.stngs.spa@marriotthotels.com
http://MARRIOTTSPAS.CO.UK
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