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Sustainability at The Westin Resort & Spa Cam Ranh

The Westin Resort & Spa Cam Ranh is continuously working to enhance the positive impact we
have on both people and the environment. We are committed to reducing our greenhouse gas
emissions and to protecting and supporting biodiversity. In line with this commitment, we set a
target in 2025 to reduce our emissions from energy, water, and waste by 10% by the end of 2026.
We are pleased to report that as of December 31, 2025, we have achieved a 3% reduction.

We recognize that there is still more work to be done. In 2026, we will be implementing several
new initiatives across our operations to help us reach our goal. We encourage our valued guests,
associates, and visitors to support us by following the reminders placed throughout the resort
regarding water and energy conservation, as well as waste reduction. By replacing plastic water
bottles with reusable glass bottles, we have prevented more than 81,000 plastic bottles from
ending up in landfills.

We are also proud of the fundraising efforts our associates undertook to achieve our 2025 goal
of raising USD 1,000 through the “Road to Give” charity run for Operation Smile Vietnam, an
organization dedicated to providing free surgeries and medical treatments to children with cleft
lip, cleft palate, and other facial conditions. Thanks to the generosity of our guests, associates,
and the local community, we successfully organized a meaningful marathon event and reached
our fundraising target.

In 2026, our focus will shift to supporting a community project that provides scholarships for
outstanding students at Son Tan Primary School. Many families in the Son Tan area face
hardships and lack access to essential educational support. We have set a fundraising goal of
USD 2,000 for this initiative, and our associates will participate in a community gift-giving day at
the school in June 2026. If you would like to contribute to this important project, please contact
our Front Desk team to make a direct donation.

The Westin Resort & Spa Cam Ranh remains committed to respecting and protecting human
rights. We believe everyone deserves to be treated fairly and with dignity. As part of this
commitment, we regularly train our associates on preventing discrimination. We are equally
dedicated to safeguarding the welfare of children and young people. Our policy requires the
immediate reporting of any suspected cases of child exploitation or abuse to the authorities. We
encourage our guests, associates, and visitors to report any concerns to the local police by calling
02583 859 704 or by visiting the Cam Lam Police Station at 535H+8MR, Sudi Tan, Cam Lam,
Khanh Hoa, Vietnam.

The Westin Resort & Spa Cam Ranh welcomes feedback from our guests, community, and staff
about the work we are doing to improve our environmental and social impacts, including
suggestions about how we can improve. Please email your comments or ideas to
CXRWI.SE@westin.com
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