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RELAXATION SUITES

Escape to a tranquil haven in the heart of City Walk, where elegant and chic 
interiors blend with soft, neutral furnishings to create a relaxing oasis of calm.  
Our two Relaxation Suites offer an extensive range of bespoke treatments and 
express services from facials to massages using a glorious range of products from 
Anne Semonin and Neom for pure indulgence. Open Tuesday to Thursday from  
2pm – 10pm and Friday to Saturday from 12pm – 11pm.

 ANNE SEMONIN
The brand has developed luxurious, highly effective skincare and made-to-measure 
treatments since 1985 with the goal of visibly enhancing skin’s radiance. Our skin 
is affected by environmental conditions, hormones, stress levels, lifestyle – a wide 
range of factors that change constantly.  Skincare needs to be tailored to those 
ever-changing needs. That’s why Anne Semonin believe the most effective beauty 
products and treatments are based on a combination of a personal, made-to-
measure prescription and a holistic approach to your specific skin needs.

 NEOM
Neom organics was launched in the UK in 2005, this wellbeing brand not only treats 
the skin you can see but also your mind by offering 100% natural fragrances with 
true therapeutic benefits to relieve stress, calm and relax, aid sleep, boost your 
energy or lift your mood. A consultation called ‘Science of scent therapy’ has been 
created by Neom to reveal what treatment to focus on today so you get the most out 
of you visit to the spa.
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MADE TO MEASURE FACIAL COLLECTION ADVANCED FACIALS 

 ANNE SEMONIN OLIGO SKIN PROTECT
Detoxifying, balancing, age preventing

The ultimate in anti-oxidant defence, this treatment instantly hydrates and  
balances, boosting oxygenation to the skin cells. Using the exclusive Oligo range of 
products, an advanced formula combining dynamic ingredients such as algae and 
chlorella, ensures a clear skin thoroughly protected from urban  
environmental aggressors.

55 Minutes

 ANNE SEMONIN SOOTHING SKIN SAVIOR
Calming, hydrating, restoring

The secret to soothing even the most delicate skin lies in the exquisite blending 
of minerals and essential essences. Skin is prepared with gentle cleansing and 
exfoliation before delighting in the application of the luxurious Anne Semonin 
cream mask. The generous application of the algae and kaolin clay formula 
smoothes and nourishes skin revealing a perfectly calm and soothed complexion.

55 Minutes

 ANNE SEMONIN AGE DEFEND
Anti-ageing, firming, toning 

Defy the ageing process with this quintessential regenerating facial therapy. Signs 
of ageing dissolve as essential oils and minerals are gently massaged into the skin 
improving tone and elasticity. Maturing skins will appreciate extracts of Mexican 
Wild Yam and Vitamin A & E which provide ultimate defence against environmental 
elements and maintain a youthful radiance all the way to a cellular level.

55 Minutes

 ANNE SEMONIN MARINE MINERAL PURIFIER
Deep cleansing, decongestion, remineralising

Traditional steam and extraction techniques combine with the power of marine 
elements resulting in a deeply purifying treatment. The advanced Anne Semonin 
peel off mask, with the highest concentration of minerals and algae, leaves the skin 
instantly calmed, decongested and silky smooth.

75 Minutes

 ANNE SEMONIN CRYO TIME FREEZE
Immediate radiance, toning, brightness

A flawless skin brightening experience, this facial uses the age defying effects 
of cryotherapy with the Anne Semonin 100% Active Serum to reinforce the skin’s 
firmness at a cellular level. Complemented by a neurocosmetic containing Wild 
Indigo which stimulates the release of B-endorphins, flooding the body with a total 
sense of well-being.

55 Minutes 

MASSAGES

 NEOM SLEEP TREATMENT
Enter a room, deeply scented with Neom Tranquillity™ fragrance. An extraordinary 
blend of 19 of the purest possible essential oils including English lavender,  
sweet basil and jasmine which was blended with one purpose: to induce deep sleep. 
The treatment begins with a peaceful guided meditation, reflexology and breathing 
techniques. Throughout, we drizzle the Neom Intensive Skin Treatment Candle oil 
over the skin, including key stress relieving points on the head, face, neck and back, 
using the very best techniques of shiatsu, cranio, Thai massage and trigger point 
work. Prepare to be lost in a blissful state, ready for a deep night’s sleep.

60 / 90 Minutes
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EXPRESS TREATMENTS NEOM DE-STRESS TREATMENT
The complex blend of 24 of the purest possible essential oils in our Real Luxury™ 
fragrance, including lavender, jasmine & Brazilian rosewood, creates a de-stressing 
environment the moment you enter the room, with a peaceful guided meditation, 
reflexology and breathing techniques. 

Throughout, we drizzle the Neom Intensive Skin Treatment Candle oil over the skin, 
and provide specialist massage to key stress relieving points of head, face, neck 
and back. We harness the very best techniques of shiatsu, cranio, Thai massage and 
trigger point work. This treatment allows tension to drift away and for a calm, new 
you to be uncovered.

60 / 90 Minutes

 LA VILLE SIGNATURE MASSAGE BY ANNE SEMONIN
Protecting, regenerating, smoothing massage includes Swedish, aromatherapy and 
deep tissue techniques and having the choice of picking your personalized  
oil blends.

25 / 55 / 85 Minutes

 NEOM PREGNANCY TREATMENT
Allow us to scoop you up and cocoon your body and mind with the utterly calming 
and specially created Neom Pregnancy Treatment, the most luxurious way to 
balance, restore and refresh. Masterminded by the Neom Wellbeing Board, our safe, 
supportive and incredibly effective pre-natal massage uses our hand-picked blend 
of 100% natural Neom essential oils, which deliver additional comfort and warmth 
during this special time. 

This top to toe treatment begins with a pregnancy-specific 5 minute guided 
meditation and includes a wonderful back exfoliation where you will experience 
the exceptional mood enhancing results of the Neom Great Day Body Scrub, an 
award-winning exfoliator which blends wild mint and mandarin to help naturally 
lift your mood, as well as a ‘Mothers to-be’ massage and cranio scalp massage. 
Your therapist will also work on areas of the body which hold additional tension and 
weight, ensuring the deepest state of relaxation is achieved.

60 Minutes

 SUBLIME RADIANCE EXPRESS
Refreshing, firming, healthy look Suitable for everyone, the clever combination of 
cleanser, exfoliator and mask allows even the busiest person to attain a look of 
instant freshness. The fast effective results leave skin hydrated, soft and  
radiating health.

25 Minutes

 EXQUISITE MIRACLE EYES
Brightening, distressing, refreshing An exquisite treatment specifically designed for 
the delicate eye area brings together a unique combination of contour masks and 
specialized lymphatic massage, ideal for reducing the signs of ageing and melting 
away stress. Cryotherapy ice cubes diminish puffiness and refresh the eyes. Finally, 
a divine application of miracle eye cream completes the total eye care experience.

45 Minutes

 ENERGIZING FOOT TREATMENT
This totally reviving foot treatment allows both the mental and physical  
wellbeing to feel totally renewed and pampered whilst feet and legs are left feeling 
re-charged and brand new. We begin with an opening ceremony using a blend of  
24 energy boosting essential oils to calm the mind via our 7/11 breathing technique 
before carrying out an invigorating yet soothing foot cleanse and then soaked in the 
ultimate De-Stressing Real Luxury Bath & Shower Oil. 

Feet are then gently exfoliated using our award winning Great Day Scrub and 
tension is eased away with a combined energizing foot reflex sequence and 
massage allowing you to have a spring in your step and leave with an energized 
state of mind.

30 Minutes
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 EXPRESS HAPPINESS
This balancing and reviving treatment begins with an opening ceremony  
designed to lift and boost mood before we focus on the back and awaken both the 
mind and the body with our award winning Great Day scrub. 

The therapeutic scent of 8 pure essential oils have been blended to lift spirits and 
boost mood. The mint provides energy whilst soothes stress and the mandarin 
calms the body whilst improving circulation. The combination of invigorating oil and 
sugar leaves the skin feeling beautifully smooth, super soft and totally hydrated.

Next prepare for tension to be eased away whilst we massage away key areas of 
stress and tension using our signature Neom massage which harness’ the very best 
techniques in trigger point work, Swedish and deep tissue. 

The beautifully light Daily Boost oil will care for both your mind and body thanks  
to the uplifting and balancing fragrance and skin repairing vitamins A and E, organic 
safflower oil and jojoba. Continue your day with inspired positivity, a lifted spirit  
and mental and physical balance.

30 Minutes

  SHOULDER MASSAGE
Drive stress and tension out of your busy life with a 30 minutes massage that  
focuses on the tissues and muscles in your shoulders and neck.

30 Minutes

 EXPRESS DE-STRESS
This 30 minutes to Wellbeing treatment combines the Neom’s complex blend  
of 24 of the purest possible essential oils, including lavender, jasmine & Brazilian 
rosewood creating a de-stressing environment the moment you enter the room. 

Prepare to unwind as we begin and end the treatment focusing on the breath and 
working on key stress relieving points on the back in which we harness the very best 
massage techniques taken from deep tissue and trigger point work. 

The Neom Real Luxury Intensive Skin Treatment Candle oil is drizzled decadently 
onto the skin allowing the back to be cocooned in a nourishing, hydrating and 
repairing treatment. 

Press pause and prepare to continue your day with a calm attitude and improved 
mental clarity.

30 Minutes

 TAKE THE HEADACHE AWAY
This treatment focusses on massaging the pressure points on your scalp while 
nourishing your hair with vitamin rich oil by Anne Semonin. It can be added to any  
of our treatment.

30 Minutes

 MORE TIME PLEASE
We know you do not want it to end! Ask your therapist for a 15 minutes extension of  
your treatment.

15 Minutes
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GENTS ONLY

 GENTLEMAN’S FIRST CHOICE FACIAL
Detoxifying, purifying, radiance

Natural sea minerals and essential oils combine with steam and extraction 
resulting in a skin that is deep cleaned and totally purified. The peel off mask 
reveals a smooth texture and brilliantly clear complexion.

75 Minutes

 ANNE SEMONIN ESSENTIAL OLIGO DEFENCE FACIAL
Cleansing, nourishing, skin perfecting

Defending the skin against environmental elements, this treatment uses the 
ultimate in anti-oxidant expertise. Products rich in chlorella cleanse and  
exfoliate the skin and the addition of a corrective mask injects the cells with  
a much needed boost of nutrients.

55 Minutes

 ANNE SEMONIN MAXIMUM STRENGTH EXPRESS FACIAL
Remineralising, matifying, smoothing

The treatment that offers fast, effective, immediate results. The optimum 
combination of cleanser, exfoliator and mask restore the skin to its full health  
and strength.

25 Minutes

 ANNE SEMONIN ANTI FATIGUE BACK REMEDY MASSAGE
Uplifting, remineralising, revitalising

This vital back therapy incorporates the tension releasing properties of  
self-heating mineral mud with a tailored back massage. Body and mind are 
simultaneously de-stressed as the warming ginger oil, together with unique  
Anne Semonin massage techniques, penetrates deeply at every level.

55 Minutes

 ANNE SEMONIN VITALIZING GENTLEMAN’S
TONIC MASSAGE
Relaxing, draining, energising

Recharge tired muscles and relieve tension with this potent blend of enriching 
oils. Spicy ginger oil penetrates the muscles, stimulating the blood flow, alleviating 
aches and releasing tightness from deep within the muscles.

55 / 85 Minutes
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