
Courtyard Miami Dolphin Mall  
Shipping Instructions for Delivery of Boxes and Parcels to Our Hotel 

 
It is quite common for guests to have boxes or other parcels sent prior to their date of arrival, which 
typically is not a problem. Upon receipt, boxes and parcels are placed in the hotel’s receiving room 
and a message is added to the guest’s reservation as a reminder upon check-in that items have 
been received by the hotel. 
 
Please check with the front desk upon arrival at the hotel for your shipped package(s). 
 
It is crucial that the ‘ship-to’ address contain, at a minimum, the name used on the guest’s 
reservation. Ideally, the reservation or confirmation number would also be conspicuously noted on 
the shipping label. 
SHIPPING AND RECEIVING 
When sending packages, the following information should be noted on the package: 
1. Name of Sender, Company of Sender, Address and Phone Number of Sender 
2. Guest Name, Confirmation number, Arrival Date (or Group Name for function related materials.) 
3. Total Number of Boxes or Parcels (1 of 2, and so forth) 
The proper mailing address to be used is for the shipment of boxes or other parcels to our Hotel is 
as follows: 
                                       Courtyard Miami Dolphin Mall  
                                       Hold for Arrival: Guest name on reservation or confirmation number (crucial) 
                                       11275 NW 12 Street 
                                       Miami, Florida 33172 
                                       T: 305.994.9343 
 
Upon delivery, if we cannot locate a future reservation for the package’s recipient, the item will be 
returned to the sender or otherwise discarded. We prefer the shipping of all boxes of materials to 
be scheduled to arrive at the hotel no earlier than one week prior to your arrival. Due to limited 
storage space in our hotel, please ensure that your shipments arrive no earlier than ten (10) days 
prior to arrival, as we will not be able to accept packages that arrive any earlier. 
Should a package arrive after departure or not be claimed within thirty (10) days of receipt, we will 
attempt to contact the recipient to confirm a new ship-to address and obtain a form of payment to 
cover any additional shipping costs. If we are unable to reach the recipient, packages may be 
returned to the sender or otherwise discarded.  
 
Hotel charges $5.00 US per package per day for all packages received more than a day prior to 
guest arrival. Due to limited storage space we can only accept a maximum of four (4) packages 
per room prior to arrival and cannot accept any single package that is over our weight limit of 50 
pounds. Packages not meeting the above criteria will be returned to sender or discarded.  
 
Our hotel is not responsible for the safe or timely arrival of any package sent to the hotel. It is the 
guest’s responsibility to check on the arrival of any packages and to check to ensure that the 
contents are intact. Our hotel accepts no liability for lost, stolen or damaged boxes or other parcels. 
 
Should you have any further questions, please contact the hotel directly. 


