
MARRIOTT PET POLICY 2015 
Frequently Asked Questions & Answers 

These questions and answers are to aid the hotel associates when communicating 
to the guests and are not meant to be handed out to the guest.  

What is the limit on number of pets?  

We suggest that the hotel limit it to 2 with consideration of the type of pet: E.g. if a 
person brings 5 fish and a dog versus if a person brings 4 cats. 

What is the daily Pet fee (when applicable)?  

The daily pet fee (when applicable/ is optional at hotel discretion). When charged, 
the fee is to cover the additional wear and tear of having pets in the rooms.  

Does the daily pet fee apply per pet or just per room?  

Pet fee is applied per room not per Pet. 

What does the Pet fee cover? 

It is for the cost of additional and necessary cleaning in preparation for our next 
guest, especially for those that may have allergies.  This includes carpet 
shampooing, furniture & drape cleaning and a general clean of the room. 

What if that pet causes known (visible and identifiable) damages? 

These should be handled like damages caused by any other guest.  Early 
identification and discussing it with the guest increases your chances of collecting. 

May a hotel charge an advance deposit or deposit at “check in” in anticipation of 
possible damages?  

No, the hotel may not. 

What do I do when another guest complains about the noise or odor from an 
animal next door? 

Get with Housekeeping to check the room and make sure the odor concern is taken 
care off  

We suggest that you use the standard processes in place for Noise Policy in your 
hotel to address this concern.   

Is a hotel associate allowed to enter the guest room for a routine cleanliness 
check?  

Normal policy to enter a room applies however; you should work with the pet owner 
on the appropriate time to enter the room.   

If the guest prefers not to receive a service please note that we would like to 
schedule a time every 3 days for a hotel associate/management to complete a room 
inspection to assure a comfortable environment for all our hotel guests. Refer to the 
#6 at the Pet Acceptance Agreement.  
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